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OO1rue ycJI0BHSI IOT0OBOpa 00 MCMOJIL30BAHUN BUPTYAJIbHOI KapTouku «PayOkay»

Hactosimue OOmiue ycinoBusi JoroBopa 00 HCMHOJIb30BaHWHM BHPTYAJbHOH KapTOYKHU
«PayOkay» sBisitoTcs HOBOM penakmuedt OOmmMX ycIoBHM JOTroBOpa 00 HCIOJIB30BAHUH
BUpTyanbHOU KapTouku «PayOkay», yTBepkIeHHBIX MpoToKonamu 3acenanuil [lpasienus
3A0 «MTbauk» ot 18.01.2017 Ne6, ot 20.04.2017 Ned44, ot 28.02.2019 Ne 22, or
09.04.2019 Ne40, ot 05.07.2019 Ne71, 30.04.2020 Ne60, ot 21.08.2020 Nell2, ot
26.03.2021 Ne36, or 17.06.2021 Ne76, ot 16.09.2022 Nel44, ot 10.10.2023 Nel49, ot
31.10.2024 Nel167, yrBepx)neHHbIx mpukazom 3amecturens [Ipeacenarens [Ipasnenus 3A0
«MTbank» ot 25.06.2025 Ne231, na xotopsix B mepuoa ¢ 27.01.2017 mo 04.04.2021
BKJIFOUMTEIHHO 3aKIIOUYEHBI JIOTOBOPHI 00 WCHOJIB30BAHUU BHUPTYAIbHOW KApTOYKH Ha
ycnoBusix Tapuduoro mnana «bankoBckas miarexxHas kaprouka «PayOkay».

1. TEPMHMHBI 1 ONIPEAEJIEHU S

AyTCOPpCHHIOBasi OpraHu3alusi — CTOPOHHSAA opraHuzauus Jubo  JUIO,
OCYIIECTBIISIIOIIECE JACSATEIIbHOCTh B KAueCTBE HMHAMBHUAYAIBHOIO MpPEINpUHUMATENS,
KOTOpBIE BBICTYNAIOT B KA4yE€CTBE HWCIIOJIHMUTENSA YCIYr WU OCYLIECTBIIIOT YIPAaBJIECHUE
IpOIIECCOM pealu3allui OTAENbHBIX (QYHKIMHA, MX YacTed, OM3HEeC-NpOLEecCOB, BUIOB
JESATENbHOCTH, COCTABIISIIOIIMX MX pabOThl W YCIYrH, NepelaHHbIX baHKOM (MOITHOCTHIO
700 YaCTUYHO), B paMKax CBOCH JESATEIHLHOCTH.

AUC HIO - aBroMaTuzupoBaHHAas WH(OpPMAIIMOHHAS CHCTEMa HCIOJHEHUS
JICHEXKHBIX 0053aTeNbCTB, MIPeIHa3HAYCHHAs 1JIs1 UCIIOJIHEHUS 0053aTeIbCTB MJIaTeNbIIUKOB
NyTeM B3bICKaHUS B OECCIIOPHOM MOPSAKE ACHEKHBIX CpPEJCTB Ha cuerax B OaHKax,
HEOAHKOBCKUX KpeAuTHO-(GuHaHCOBBIX opranm3aiusax, OAO «bank pasButus PecryOnuku
benapych», 31€KTPOHHBIX JACHET B 3JEKTPOHHBIX KOIIEIbKAX B CYET YIJIATHI IJIaTEXEH B
OIO/IKET, B TOM UHMCJIE TOCYIapCTBEHHbIE LieJeBble OI0/KETHbIE (POH/IBI, TOCYAAPCTBEHHbBIE
BHEOIOKETHbIE (DOH/IBI, 111 UCTIOJTHEHUS! MHBIX JICHEKHBIX 003aTENIbCTB.

Bbank — 3A0 «MTbank».

BaHKOBCKHUIl 1eHb — YacThb OMNEPALMOHHOTO JHS, B TE€UEHHUE KOTOPOH MPOUCXOIUT
oOcnyxuBanue KIMEeHTOB W CTPYKTYpHBIX mojpaszaeneHuil banka, mpeaycMarpuBaroiiee
npueM, o(QOopMIICHHE, KOHTPOJbh PACUYETHBIX, KACCOBBIX, HHBIX TEPBUYHBIX YUETHBIX
JIOKYMEHTOB.

Basrora Cuyera — BantoTa, B KOTOPOH OTKPBIT CYET U OCYLIECTBISECTCS OTPAXKEHHUE T10
Cuety ormepaluii, COBEpIIEHHBIX C HCHOJb30BaHHEeM KapTouku, BHE 3aBUCUMOCTH OT
BaJIIOThI COBEPIIECHHUS ONIEPALIUH.

Bupryaasnas Kaprouka — Kaprouka, smuccus KOTOpOH ocymiecTBisieTcst 0e3
UCIOJIb30BAHMSI IJTACTUKOBOM 3arotoBku Kaprouku.

JloroBop — 10roBOp 00 MCIOJL30BaHUK BUPTYyaabHOU KapTouku «PayOkay». CocTaB u
NOpSIIOK 3akitoueHus: JloroBopa mpuBeneHbl B paszzene 2 HacTosmux OOmMX yCIOBUH
Jorosopa.

JNonoanutensHass Kaprouka — Kaprouka, BbinymieHHas B oOpamieHue k CueTy Ha
OCHOBAHUU 3asBJICHUS-aHKETHI, yCTaHOBIIEHHOW bankom ¢opmbl, Ha ums Knuenrta unu Ha
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UM (U3UYECKOTrO JIMIA, YHOJHOMOUYeHHoro KimeHToM B mOpsiaKe, yCTaHOBIECHHOM
3aKOHOAATELCTBOM.

Kaprouka — BupryanpHas JeOeToBas OaHKOBCKas IUIaTeXHas KapTodka,
smutHpoBanHas Knuenty mo [loroBopy Ha ycioBusix Tapuduoro mnana «baHkoBckas
aTexxHast kaprouka «PayOkay» 0e3 ucronp30BaHUs IIACTUKOBOM 3arOTOBKH KapTOYKH,
mnbo mnpepocraBieHHass Kimenty (1o ero OTAeNbHOMY 3asBIICHHIO) Ha IJIACTUKOBOM
3arOTOBKE.

Kanent (Brnanenen Cuera) — ¢puszndeckoe nuilo, 3akaounsiiee ¢ bankom [{orosop.

MoOuabHoe ycTpoiicTBO - MOOUITbHBIN TenedoH, cMapT(hOH, TUIAHIIET, CMapT-4achl U
JIp. CO BCTPOCHHBIMHM TEXHOJIOTHSIMH, MPEIOCTABISIOMIUMHI BO3MOKHOCTh MHULIUUPOBAHUS
maTexa c ucnojib3oBanueMm Kaprouku ¢ npumenenueM [linarexxnoro ceppuca.

HeaBTopu3oBaHHasi onepanus - IJIaTEKHAsI ONEPalns, HA OCYIECTBIECHHE KOTOPO
Hepxarens KapTouku He a1 cBoe coriiacue.

HeroJiocoBoii kanaJ cBsi3M — crioco0 obecrieueHuss KoMMyHUKaruu ¢ KimeHnrtow,
Hepxarenem KapTouku TOCPENCTBOM  3JIEKTpOHHOM TmouThl mybank@mtbank.by,
COLMAJIBHBIX CETEM, MECCEHKEPOB, yaTa Ha Caiite, a Takxke B CJ{BO.

HeyperyanpoBaHHblii 0CTATOK 3ax0/ikeHHOCTH KulmeHTa— cymMma [I€HEXKHBIX
CPEJICTB, MPEBHINIAIONIASI OCTATOK JCHEKHBIX cpeiacTB mo Cuery Knmenra u (Wiam) auUMHT
oBepapadTa mo Cuery (mpu €ro HaIUYUH), TUO0 MaAKCUMAIBHBIM pasmep (JTUMUT) KpeauTa
(32 UCKITIOYEHHEM OBepApaTHOTO KpeauTa) u (WiIu) MpeAesbHbIN pa3Mep eTUHOBPEMEHHON
3aI0JDKEHHOCTH I0 HEMY, M OTpaxaromas 3aJobkeHHOCTh KiumeHta mepen bankow,
BO3HUKIILYIO B pe3yibTaTe ucrnosb3oBanus Kaprouku ee JlepxkareneM A MHULMUPOBAHUS
atexeit Jep:xkarenem Kaprouku, monydeHns: HaIMYHBIX JEHEKHBIX CpencTB Jlepkarenem
Kaprouku, mpu ocyiiecTBIeHUN BATIOTHO-0OMEHHBIX onepanuii [[epkarenem Kaprouku.

Oommue ycaoBusi JloroBopa — Hacrosime OOmme ycioBus JoroBopa o0
UCTIOJIb30BAHUN BUPTYaIbHOM KapTouku «PayOkayy.

OTC — opranuzanuu TOProBiIH U CEpBUCA.

IlapTHep — Iopuauyeckue WA WIW HWHAUBUAYAIbHbIE MPEANPUHUMATENH, C
KOTOphIMH y baHKa 3aKkit0ueHbl JOrOBOPHI, B paMKax KOTOPBIX YKa3aHHbIE JIUIA PEaTU3yIOT
TOBapel (paboThI, yCIyru), B TOM YHCI€ C HCIOIb30BaHHEeM ycinyr banka u (uiam)
OKa3bIBaIOT baHKy ycilyru no nNpoJABHKEHHUIO yciayr baHka myTeM nmpenocTaBieHus J0CTyIa
k CIAbO banka Ha caiitax ¥ (WIM) MOOWIBHBIX TPUIOKEHUSX, MPUHAIICKAINIUX TaAKOU
OpraHu3aluu.

IMWH-kon — TepCcOHANbHBIA  HUIECHTU(DUKANMOHHBIM  HOMep  (yHUKaJIbHas
nocjaenoBaTeNbHOCTh U(p, u3BecTHas Toybko Jlepxkaremto KapTouku), ucmonb3yemblid
bankom nmpu npoeaenun ayreHTupukauuu [epxarens Kaprouku. TIMH-xox
npenoctasisercss KinueHty Tonbko mpu Bbimycke KapTouku Ha (u3HUECKOM HOCHUTEINe
(muractukoBoit 3arotoBke). [ITMH-kox moxer HampaBnsiThes Kimenty mocpeactBsom SMS-
CooOmieHus MO0 Bpy4aThCsl TUYHO, B 3alleUaTAHHOM KOHBEPTE, OJHOBPEMEHHO C BBIAauei
Kaproukn.

Ilnate:xkHasi cucTeMa — MEXIyHapoIHas IUIaTeXHas cuctema Visa International,
Mastercard Worldwide, nnarexnas cucrema benkapt.

IlnaTeskHbIil cepBUC — cepBUC, TIpeaocTapisieMblid bankom [lepxkarento Kaprouku, B
paMKax oOKa3aHHMs IUIATeKHOM YCIYIM OHMHCCHM KapTOUKH, TOCPEACTBOM KOTOPOTO
o0ecreunBaeTcsi BO3MOKHOCTh MHUIIMMPOBAHUS IJIATEXA C MUCIOJIb30BAHUEM TEXHOJOTHM,
BCTPOEHHBIX B MOOWJIbHBIE YCTPOMCTBA U MPEAOCTABIAEMBIX KOMIIAHUAMU-Pa3pad0TYNKaMU
TakuX MOOWIbHBIX ycrpoicTB_(Samsung Pay, Apple Pay, benkapr Pay u ngpyrue
aHAJIOTUYHBIE).
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Ipasuaa BIIK — IlpaBuna nonb3oBaHus 0AHKOBCKMMH IUIATEKHBIMU KapTOUYKaMU
3A0 «MTbaHk», KOTOpBIE SIBISIFOTCS HEOTBEMIIEMON YacThio Jlorosopa.

IIpoueccunrosas cucTeMa — MIPOrpaMMHO-TEXHUYECKUI KOMILJIEKC
[Ipo1iecCCHHIOBOr0 LEHTPa, MO3BOJSAIOMIMI OCYIIECTBIISATh ONEpPAlMd C HMCIOJIb30BAaHUEM
KapTOuyeK, NPOBOAMTH YYET OINepalui, ONPEAeNsATh YCIOBHUS MCHOJIb30BAaHUS KAPTOUEK
banka, a Takke MPOU3BOIUTH PACUETHI C ydacTHUKaMu [1naTexHOM cCUCTEMBI.

Iloapa3nenenne banka — pacdeTHO-KacCOBBIM MeHTp banka wu(win) apyrue
nonpaszaenenus banka mo o0ciykMBaHUIO (PU3UUECKUX JIMII.

Caiit — odpunuansubiii caiit banka B cetu MHTepHET, pacnoyiOxKEHHBIN MO aapecy
www.mtbank.by.

Coodmenne — yBemomsienue Knmenta (mHoro J[lepkarens KapTtouku) uepes
SJICKTPOHHBIC  KaHalbl  uHpopMmupoBaHus  (push-ysegomienue, SMS-coobieHue,
coOOIlleHHe, HaMpaBlIEHHOE TMOCPEJCTBOM  HCIIOJNIb30BAaHUS  MeEcCeHIkepa  Viber,
AIIGKTPOHHOW TMOYTHI) OO0 oOmepamusx ¢ HCIoiIb30BaHUEM KapTouku, a TakKe HWHBIX
orepanusax 1 yciyrax, mpelyCMOTPEHHBIX HAacTOAIUM J[0roBOpoM.

CucreMa JMCTAHUMOHHOTIO O0aHKOBCKOro oocay:xkuBanus (manee — CJIBO) —
COBOKYITHOCTh TEXHOJIOTHH, IPUMEHSEMBIX B LIEJSAX MPEAOCTABICHUS OAHKOBCKUX YCIYT U
OCYIIECTBJIICHUS OAHKOBCKUX OINEpAlUii C HCIOJB30BAaHUEM IPOTPAMMHBIX CPEACTB U
TEJIEKOMMYHUKAIIMOHHBIX CHUCTeM (BKJouasi cepBuchl «MHTepHeT-Oank «Moit bank» u

u
B

MoOuasHOe npuioxenue «MTBank Mobyy), obecnieunBaronux B3auMoaeiicTBue banka
KJIMEHTOB, B TOM YHCJIE Tepeaady 3JIEKTPOHHBIX JOKYMEHTOB U (WJIM) JOKYMEHTOB
AIIEKTPOHHOM BHJIE.

Croponbl — bank, KineHr.

Cuer — oTkpbiBaemblii bankom mo [loroBopy Tekymuii (pacueTHbIil) OaHKOBCKUI
CUET, IOCTYH K KOTOpOMY 00eCrieurnBaeTcs MpU UCMob30BaHnu KapTouku.

Tapu¢ublii muian — Habop 0aHKOBCKMX MPOJIYKTOB, YCIYr M CEPBHCOB, a TaKkKe
ycioBus ux npenocrasienus Kimnenram banka.

DJIEeKTPOHHOE C000IeHne — CcOoOOIIeHNEe B DJICKTPOHHOM BHJE, CBS3aHHOE C
ocyuiecTBieHneM baHkoM OaHKOBCKUX oOllepainuii, cojepskaiiee HHPOpMalUo Ui HX
OCYIIECTBJICHUS WJIM HMHQOPMAIMIO O IMPOBEJIEHHBIX MEepeBOAaX JIEHEKHBIX CpPENICTB,
JPYryo UHPOPMAIMIO O MPETOCTABISEMbIX U MPEAOCTaBICHHBIX yciayrax baHka, koTtopoe
dbopmupyercs, moanuchiBaeTcsi (TOATBEpKIaeTcs) W mepenaercss  (MpUHUMAETCS)
nocpencteom CJIBO B cooTBeTcTBUM € J0TOoBOpoM Mexay bankom u Kimentom c
coOmoeHNEM  TIpoleayp  O€30MacHOCTH.  DJIGKTPOHHBIE  COOOIIEHUS  SIBIISIIOTCS
JOKYMEHTaMH B 3JIEKTPOHHOM BHJIE, MOANHCAHHBIMU aHAJIOTOM COOCTBEHHOPYYHOMU
MOJIIUCH.

TepMuHbl  «aBTOpU3aLUA», «OaHK-dKBailep», «OaHK-dIMUTEHT», «OaHKOMATY,
«OJOKMpPOBKA KAPTOYKU», <«JIepKaTellb KapTOYKW», «UH(POKUOCK», «UCIOIb30BAHUE
KapTOUKW», «KApT-9€K», «KOMIPOMETAIUSl KapTOYKW», «IUIATEKHBIH HHCTPYMEHT,
o0ecreynBarolnil UCTIOIb30BAHUE KAPTOUKUY, «IIPOLIECCUHTOBBIM LEHTPY», «IYHKT BbLAAUU
HAJIMYHBIX JIeHEeXKHBIX cpeAcTB (nanee — IIBH)», «pekBU3HUTBI KapTOUKH», «3MHUCCHUS
KapTOUKW» HCHOJB3YIOTCsl B JloroBope B 3HA4YEHMSX, ONPEIECICHHBIX B IYHKTE 2
«MHCTpYKIIMU 00 OCYLIECTBICHUM Omnepanuii ¢ 0aHKOBCKUMU IUIATEKHBIMH KapTOYKaMU U
IUIATeKHBIMU MHCTPYMEHTaMM, OOECMEeUYMBAIOIIMMU MX HCIOJIb30BAHHUE)», YTBEPKIACHHOU
nocraHosneHueM Ilpasnenus Hammonansnoro 6anka Pecriyonuku benapycs ot 06.10.2022
Ne378.

TepMuHBI «ayTEeHTU(PUKAIMOHHBIE JAaHHBIEY, «IJIATEX», «IUIATeKHAas OIepanus»,
«IUTATeXHBIA MHCTPYMEHT», «IOdydaredab IulaTtexa (OeHeduuuap)», «IpOIECCUHTY,
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«YHUKAJIbHBIA HJIEHTU(UKATOP» HCIIOIB3YIOTCS B 3HAUCHUSX, OMPEACIECHHBIX MyHKTOM |
cTaThu 2, 4acThl0 BTOpOMl myHkTa 2 crtathu 28 3akoHa Pecnybnuxu benapycs «O
IJIATEKHBIX CUCTEMAX U IJIATeKHBIX ycayrax» oT 19.04.2022 Nol164-3.

2. OBIIUE YCJIOBUA, ITIOPAAOK 3AKJIIOYEHUSA TOTI'OBOPA

2.1. [Horomop coctouT u3 Hacrosmux O6mux ycinoBuit JloroBopa, 3assnenus Kivenra Ha
BeITyck Kaprouku u [IpaBun nporpammel nostmbHOCTH «PayOkayy.

Hacrosimuue OOume ycnoBust [loroBopa ompenensitoT MOPSAOK B3aUMOAECHCTBUS
CropoH npu Bbelllycke B oOpamienue Kaprouku, nopsaok ucnonb3oBanus Kaprouku, mpasa
u obszanHoct CropoH mo JloroBopy, a Takke MHOPSIOK OCYIIECTBICHHUH PAcueTOB C
ucnonbp3oBanueM Kaprouku. Hacrosmme OO6mume ycnoBus JloroBopa onmyOJMKOBaHbI Ha
Caiire.

B 3asBnenunn Knuenra Ha Bhimyck KapTouku ykaspiBaeTcs BUI MeXayHapoaHOU
IUIaTeKHOW cucrtembl, Bamota Cuera, cpok nencrBuss Kaproukn, tun Kaproukn,
MEePUOJNYHOCTh B3WMaHHUS OaHKOM IUIaThl (KOMHCCHH) 3a CEPBUCHOE OOCITYXKHMBaHUE
Kaprouku. IlpaBuna mporpammsl JnosuibHOcTH —«PayOkay» ompenensror mopsaok
npenocrasienus Kimuenty B pamkax [Iporpammel sosuibHocTH «PayOkay» crienuanbHbBIX
ycinoBuii mpu  pacuetax Kaproukoit. [lpaBuia nporpammbel josuibHOCTH —«PayOkay»
omyOnukoBaHbl Ha CaiiTe U MOTyT ObITh M3MEHEHBl baHKOM myTeM yTBEp>KICHHS HOBOU
peaaKiui.

2.2. JloroBop 3aKI0YaeTCs Ha HEOINPENEICHHBI CPOK, BCTYNAaeT B CHIYy C MOMEHTa €Tro
3aKII0YEHHUs] M JAeWcTBYyeT 10 MojHoro wucnoiHeHuss CTopoHaMu 00s3aTENbCTB IO
Horosopy.

2.3. JloroBop cumTaeTcs 3aKIIOYCHHBIM C MOMEHTA akienrta bankom 3asBnenus Kimenra
Ha BeInyck Kaprouku. Axunentom banka 3asBnenuss Knumenta Ha Bbimyck Kaptoukm
SIBJISIETCSI BHITYCK B oOpaienue Kaprouku.

2.4. Tlocne Beimycka B obOpamienne bankom Kaprouku, ee n3oOpakeHHE TMOSBISETCS B
CABO, u Kaprouka cuurtaercs BbiiaHHOM Knuenty. C MOMEHTa MOSBIEHUSI M300paKeHUs
Kaptouku B C/IBO, oHa CTaHOBUTCS NOCTYIMHOM JJIsI UCITOIB30BaHUs KilneHTOM.

2.5. Tlopsimoxk wucmonb3oBaHUs, 3aMeHbl (MepeBbilycka) u  u3biATHS  KapTtouku
periaMeHTUpyeTCsl 3aKkoHoAaTenbCcTBOM, [IpaBuiamu I[lnatexnoi cucremsl, I[lpaBunamu
BIIK, npyrumu jgokaipHbIMU IIpaBOBBIMU akTaMu banka n JloroBopom.

2.6. B caywae yuactus KimeHTa B peKJIaMHBIX AaKIUSIX M HMHBIX MEPOINPHUITHSIX,
npoBoAuMBbIX bankoM s BuazensueB CueroB, ycinoBua Hactosiuero Jlorosopa
NPUMEHSIFOTCS. K OTHOILLIEHUSIM CTOPOH (B T.4. U3MEHSAIOTCS) C YU€TOM YCJIOBUI MPOBEICHUS
TaKUX PEKJIaMHBIX aKI[UI U UHBIX MEPONIPUSATUN HA BPEMsI UX IIPOBEJICHUSI.

2.7. HamnpasuB B bank 3asBienue Ha Boimyck KapTtouku, KinueHt noarBepxaaer, 9to ero
UICHTU(UKAIMOHHBIE CBEJICHHS, YKa3aHHbIE NPU 3aKII0YCHUH UM IOCJIEIHETO JI0TOBOpa C
bankoM npu ero JIMYHOM NPUCYTCTBUH, HE U3MEHWINCH HA JIaTy 3aKJIFOYEHUS HACTOSLIErO
JloroBopa, a Takke NOATBEPKAAET, YTO OH O3HAKOMIICH:!

- ¢ IepeyHeM 0aHKOBCKHUX MPOJIYKTOB, YCIYT U CEPBUCOB, BKIIIOUEHHBIX B Tapu@HbIit
wiaH «baHkoBckas matexHas kapTouka «PayOkay», a Takke C YCIOBHSMH HX
npenoctapieHus: Knuenram,

- ¢ Hacrosmumu OOmmMu ycnoBusiMu JloroBopa, NMpUHHMAaeT HX M 00A3yercs
co0II01aTh,

- ¢ IIpaBunamu IIporpammer sosuibHOCTH «PayOkayy», nmpuHuMaeT ux u 00s3yercs
co0II01aTh,
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- C KOMHCCHOHHBIMM M MHBIMH BO3HArpaKJICHUSIMHU, YCTaHOBJIEHHbIMU l[lepeuHem
BO3HArpaXJAeHUN IO oOlepauusM ¢ KIMEHTaMU MU OaHkamu-koppecnonaeHtamu 3A0
«MTBbank» (nanee — IlepeueHb BO3HarpakJaeHui) U 00s3yeTcs OIUIAUYMBATH OKAa3bIBacMbIC
Bankom no Jlorosopy ycayru?l,

- ¢ [IpaBunamu BIIK u 06s13yeTcst UX UCHIOTHATS.

2.8. Hampasus B bank 3asaBienue Ha Beinmyck Kaprouku, Kinuenr:

2.8.1. naet coriacue Ha OCYIIECTBIICHUE ayIH03aMNUCH TelIePOHHBIX MeperoBopos ¢ bankom
Y Ha HUCIIOJIb30BAaHUE JIaHHBIX MaTEPHAJIOB B KaYECTBE JI0KA3aTENIbCTB NP BO3HUKHOBEHUU
cropa,;

2.8.2. maet corjlacue Ha mojiyueHue oT banka u(Min) ynoJlHOMOUYEHHBIX UM TPEThHUX JIUIl B
TeyeHue cpoka aeiictsus [loroBopa nndopmanuu o Hannuuu y KimeHTa 3a10KEHHOCTH
no /loroBopy, a Takxe nHON HHPOpMauu U TpedoBaHMil o JloroBopy myTeM HanpaBieHUs
nuckMa 1o moute, CooOmieHuss 1Mo pekBu3uTaMm (aapec, Homep TenedoHa, ajapec
AJIIEKTPOHHOW TOYTHI), yKa3aHHBIM B J[oroBope (C yueToM HX MOCIEAYIOUIUX U3MEHEHUN), a
Takke TmocpeactBoM ucnois3oBaHuss CABO, MoOwibHOM uW(WMiIM) CcTallMOHAPHOM
TenedOHHOM CBA3H,;

2.8.3. maet corjacue Ha nepeaady bankom mHpopmanuu o Knuenre, ycnousix Jlorosopa,
UCTIOJTHEHUU 00s3aTenbeTB 1Mo JloroBopy iamb0 Ha MpeaocTaBlieHHE JOCTyHa K JaHHOU
uH(pOpMaLUU AyTCOPCUHTOBBIM OpraHU3alusM, IpUBIeKaeMbiM bankom as:

- opopmnenus Jloroeopa,

- BBINOJHEHHsS] 3BOHKOB KiMeHTy mocpencTBoM TenedOHHOU CBSI3U C IIEJIBbIO POBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAaKTHbIX JaHHBIX Kimenrta B JloroBop u mHpOpMalvoOHHbIE
cuctembl baHka, MosicHeHUs1 BOIIPOCOB KacaTeJIbHO YCIOBUM 3akitoueHHoro Jlorosopa (mpu
UX BO3HMKHOBEHHMM), KOHCYJBTHPOBAHMS IO YCIOBUSAM INPOAYKTA, BBIACHEHHS IPUYHUH
HEaKTHBAIlMU TPOJYKTa, CTENEHU YAOBICTBOPEHHOCTH MNPHOOPETEHHBIM MPOJYKTOM H
Ka4yecTBOM 00CIykuBaHus B banke),

- oTripaBku yBegomieHuit/Cooluiennii KimeHTy B mopsijike u ciiydasx, mpeaycMOTPEHHBIX
Jlorosopowm,

- MOJy4YeHusi, 00pabOTKH U XpaHEHUs (B T.4. C MPUBICYCHUEM MTPOTPAMMHO-TEXHUUYECKHUX
KOMIUIEKCOB M YCJIYT) CBEICHUM, CBA3aHHBIX C 3aKJIIOYEHUEM U HCTIOIHEHHeM JloroBopa,

- okazaHus ycayr (pabor) B oOmacth HWH(POPMAIMOHHBIX TEXHOJOTHM, BKIHOYAs
pa3paboTKy, M0pabOTKy OaHKOBCKMX HWH(OPMAIIMOHHBIX CHUCTEM H MPOTPAMMHOTO
oOecreyeHus,

-BBINIOJTHEHUST MHBIX (QYHKIMA T1pu  yclioBuH, 4ro baHk 3ameiicTByeT yka3aHHbIE
OpraHu3alMy B IPOLECCE 3aKIIIOUEHHUs, CONPOBOXKIEHUS U UCHIoIHEHUs JloroBopa, a Takxke
JUISL OKa3aHUs ycnyr (BbinojHeHus: paboT) baHky, He0OX0AUMBIX /Jis BbINoJHEHUs1 bankom
JIMIIEH3UOHHBIX TPEOOBAHUM U MHBIX TPEOOBAHUI 3aKOHOAATEIHCTBA.

Ilepeuenn AYTCOPCHUHIOBBIX OopraHu3anuin (kaTeropuii TaKUX
OpraHu3aluii/IepeJaHHbIX HAa ayTCOPCHHT (yHKIMIA) pa3MernieH Ha Caiite.

Cornacue Kiwmenrta Ha mnepenayy bankom wuHbopManuu AyTCOPCHUHTOBBIM
OpraHu3alusM JIEHCTBYET 10 MOMEHTa IpekpaileHus (pacropkenus) [Jorosopa, B T.4. 10
MpeKpaiieHus (pacTopKeHHUs1) 00s3aTeNbCTB IO B3aWMOCBSI3aHHOMY JIOMOJIHUTEIIBHOMY
coraieHuo K /forosopy.

! Pa3zmepbl BO3HarpaxjaeHuili 3a OkKa3biBaeMble baHKOM yciiyru, yka3zaHHele B llepeune
BO3HarpaxaeHuil baHka, B 4acTu, OTHOcsAlEeHcs K JlOroBopy, SBISIOTCS €r0 HEOThEMIIEMOU
YacCThIO.
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Uudpopmammmst o Kiomenre wu  [loroBope Moxer mepemaBarbcs — bankom
AYTCOpPCHHTOBBIM OpraHM3alusM B TEUYEHHE CpOKa JCHCTBHUS COOTBETCTBYIOIIETO
corjacusi M MCIOJIb30BAaTbCd AYTCOPCHUHTOBBIMH OpPraHU3aLMsAMHM TOJIBKO JIA LiEeJIed
BBINOJIHEHUS NIepeAaHHON (YyHKIUY.

2.8.4. na momydyenue BHIMUCOK 1O CUeTy W TPOUYMX JTOKYMEHTOB, COJEPKAIINX
UH(POPMAILMIO OIPAaHUYEHHOTO0 PacIpOCTpaHeHHsl (B YACTHOCTH, OAHKOBCKOM TailiHbI) Ha e-
mail, mpenocrapnennsiii Knuentom B bak.

2.8.5. Ha pentocTaBienue nocrymna Jlepxkarento qonoiaHuTenpHON Kaprouku, HageneHHOMY
IIOJIHOMOYMSIMH, IPENOCTABICHHBIMM B YCTAHOBJICHHOM 3aKOHOJATEIBCTBOM IOPSAIKE
nocpenctBoMm ucronb3oBanuss CABO K cBeAECHUSAM, COCTABISIOIIMM OAHKOBCKYIO TalHY
Knuenra nocpencrtsom ucnonb3oBanuss C/IbO (B ToM uncie Ha npocMOTp UH(OpMaLuu 1o
onepauusaM, orpaxkeHHbIM 1o Cuety Knuenra).

3. MPEAMET JJOTOBOPA

3.1. B cootBerctBHHM ¢ JloroBopoMm bank BeimyckaeT Knuenty Kaprouky u otkpeiBaeT Cuet
HE T03/1Hee pabodero JIHA, CIeIYIOUIETo 3a JHEM 3akitoueHus Jlorosopa.
3.2. Kaprouka BbITycKaeTcsl 0€3 HMCIOJb30BaHUS TUIACTHKOBOM 3arOTOBKM KapTOYKH (KN
uHOro (pusmyeckoro Hocutens). Kaprouka siBisiercss mepcoHanu3upoBaHHOW. CBeIeHUs O
NOJIHBIX pekBu3uTax KapTouku mpenoctaBisitorcss KiMeHTY mocpeacTBOM MOOMIBHOTO
npunoxenuss «MTBank Mobyy». Ilo oraensHOMy 3ampocy Ha BbImyck Kaproukw Ha
¢u3nyeckoM HocuTene (IIACTHKOBOM 3aroTOBKE), MHUIMUpPOBaHHOMY KimeHTOM myTem
BbITIONTHEHUS TenedoHHoro 3BoHKa B KoHTakT-1ieHTp banka mo tenedony +375 17 229-98-
98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 nmmbo nmo mUCbMEHHOMY
3asBreHuto Knmenra B monpasgeneHuu banka KimeHTy Moxer OBITH TpemocTaBieHa
KapTouka Ha macTuKOBOM 3arotoBke co Bcemu pekBusuramu Kaprouku u [TMH-kogom.
3.3. Hoctyn k Cuery Kaprouku obGecneunBaetrcs bankom npu ucnonbs3oBanuu Kirertom
CIbO, a taxxe IInarexHoro cepsuca.

[Ipu coBepiieHnU pacxoaHbIX onepauid mo CYeTy JOCTYNHBI CIEAYIONIME ONEepaliu:

- orutata ToBapoB (pabot, ycnyr) B «HHTepHer-Oank «Moii bank», MoOuIbHOM
npunoxennn «MTBank Mobyy,

- IEPEBOJI ICHEKHBIX cpencTB co Cuera Ha cueTa KapTOueK, SMUTHPOBAHHBIX baHKOM,
a Takke kaprouek Mastercard, Visa, beiakapT, SMUTHPOBaHHBIX JAPYruMH OaHKamu (eciu
TaKhe KapTOYKU MOAJEpXuBaroT TexHojoruto 3D Secure), BeimonHsiembie B «HTEpHET-
Oank «Moii bank», moowibHOM mpuioxennn «MTBank Moby», a takxke B cepBucax
TIEPEBO/IOB JICHS)KHBIX CPEJICTB MEXAy OAHKOBCKUMH IJIATC)KHBIMU KapTOUYKAMH,

- TIOJlyY€HUE HAIMYHBIX JIEHEKHBIX CPEJICTB IO PACXOIHOMY KacCOBOMY OpAEpY B
kaccax banka,

- IEPEBOJI ICHEKHBIX CpeAcTB co Cuera 1o TaTe)xHoMy nopydeHuio Knnenra,

- COBEpLIEHHUE OIEpali ¢ UCcoJib30BaHueM [InaTexHoro cepsuca,

- or1aTa ToBapoB (paboT, yciyr) B cetu MIHTEpHET.

bank Moxxer okaseBath ycinyru Kiwmenty mo odopmieHuo (popmMupoBaHHIO)

TUTATe)KHON MHCTPYKIUU B (hopme JIoOKyMEeHTa B 3JCKTPOHHOM BHUJE, MPU 3TOM IMOPSJIOK U
CIIy4au OKa3aHUsl TAaKUX yCIYT ONPEENSIOTCS B IOTOBOPE HA OKa3aHUE YCIyT B MOOMIIBHOM
npuioxeann «MTBank Mobyy.

[lepeuncnenue neHexXHbIX cpeacTB co Cuera no nopyyeHuto KinueHnra oT uMeHu H 3a
CYeT JCHEXKHBIX cpeAcTB KimmeHTa MOXXET OCYIIECTBISTHCS TMOCPEACTBOM IUIATEKHOTO



opaepa baHka, ycnoBus MmiaTexa IO KOTOPOMY NIPEIBAPUTENBHO COIJIACOBAaHbI U
noareepxkaeHbl Knuentom. Ilopsiaok v ciydan HCMONBb30BaHUS YKA3aHHOIO IJIATEKHOIO
opAepa ONpENeNsAloTCs B JIOTOBOPE HA OKa3aHWE YCIyr B MOOWJIBHOM MNPUIIOKEHUU
«MTBank Moby».

[Tononnenune Cuera €HEKHBIMHU CPEICTBAMU BO3MOYKHO B OE3HAIIMYHOM IOPSIJIKE — C
ucnons3oBanneM CJIIBO, cucremsr AUC «Pacuer», cepBUCOB NEPEBOJOB JIEHEKHBIX
CPEICTB MEXJy OaHKOBCKMMH IUIATEKHBIMH KapTOUYKAMU JINOO ITyTEM OCYILECTBICHUS
O0aHkoBckux nepeBonoB. IlonmonHenne CyeTa HAIMYHBIMM JEHEXKHBIMU CpPEICTBAMU
ocyuiecTBisieTcs B kaccax banka no Homepy Cuera.

3.4. Knuent nopyuaer banky cnmceiBath co Cuera CyMMBbI OIlE€paluii, COBEPIIECHHBIX C
ucnoib3oBaHueM KapTouku, miarexHsIM opaepoM, opopmiieHHbIM baHKoM.

3.5. JlononHuTenpHBIE (YHKIMOHAIBHBIE BO3MOXKHOCTH MO HUCHOJB30BaHHIO Kaprouku
(momyyenuto nocryna k Cyety) HapsiAy ¢ yKa3aHHBIMU B 11.3.3 Hactosmx OOUIMX yCIOBHNA
JloroBopa BO3MOKHBI npu nonydeHun Knumentom Kaprouku Ha ¢uzndeckoM HOCHUTENE
(TI1acTUKOBOM 3arOTOBKE).

3.6. [Ipu BBImaue Ha PU3NIECKOM HOCUTENIEC paHEe BHIMYIICHHON BupTyambHON KapTOUYKH,
pekBu3nuThl KapToukm MOryT He HaHOCHTbCS Ha IUIACTHUKOBYIO 3aroTOBKY (MHOMU
¢usnueckuii Hocutenb). CBeleHHUS O MOJHBIX peKBU3UTaX KapTouku MperocTaBisIOTCS
Knuenty nocpenctsom mobuinsHoro npunoxenus «MTBank Moby».

3.7. Ilo ucreuenun cpoka aeiicreus Kaprouku, Haxozselicsa B moyib3oBaHuu y Knuenra, B
ciydae yrepu, Kpaxxku Kaprouku, HEoOXOIUMOCTH €€ 3aMeHbl (TMEepEeBBINYyCKa) B HHBIX
cinyvasx, Kinventy MoxeT ObITh MpeaocTaBieHa B Mojb30BaHue HOBas Kaprtouka. 3ameHa
(mepeBpimyck) KapTouku MOXET OCYIIECTBISATHCS CASAYIONIMMU crioco0aMu (TIpH HATUYUHU
BO3MOKHOCTH HCIOJIb30BaHUsI KOHKPETHOro crocoba oOpamenuss Kimenra c 1enbio
3aMeHbl (mepeBblllycka) Kaproukum B 3aBucumocTH OT THHa KapToukw, NpHUYMHBEI €€
NEPEBBINYCKa U T.J1.) HA OCHOBaHUU:

NUCHMEHHOTO 3asIBJIICHUS] yCTaHOBIEHHON (hOpMBI B noipa3aencHun banka,

noaTBepxkaeHus KimenTtoM HeoOxomumocTu 3aMeHbl (mepeBblllycka) Kaprouku
nocpeactBoMm oTBeta Ha CooOmenue banka (c mocienyromuM MOANMCAHUEM YKAa3aHHOIO
3asBieHMs npu nonydyenuu Kaprouku B moapasaenenun banka),

YCTHOro moaTBepkaeHus KineHToM HeoOXOJUMOCTH 3aMeHbl  (TIepeBBITyCKa)
Kaprouku otBeTrcTBeHHOMY paboTHUKY KoHTakT-1leHTpa, mnoapasgenenus banka (c
NOCIEAYIOIUM TOANUCAHUEM YKa3aHHOTO 3asBieHHUS Mpu nonydeHun Kaprouku B
nojapaszaenennu banka),

BBINIOJIHEHUS AeMcTBUIl co cTopoHbl KimeHTa mo 3ameHne (mepesbinycky) Kaprouku
nocpeactsom CJIBO (c mocnenyromuM MOAMMCAHUEM YKAa3aHHOTO 3asBJICHUS MpU
nonyuyenuu Kaprouku B noapaszaenenun banka).

3.8. Kaprouka, BeimylieHHas Ha (U3MUECKOM HOCUTENE (TUIACTUKOBOW 3aroTOBKE) MOXKET
OBITh U3BATA!

pabotHukoM banka/mHOro OaHKa/OpraHu3ali TOProBiIH (CepBHUCa) MO TPEOOBAHUIO
banka,

YCTPOUCTBOM camMoOOCTyXHBaHMs (MpuHaAiexaneM banky wim MHOMY OaHKy) 1O
npuurMHe HeusBieueHUs: KapTouku W3 ycTpoWcTBa caMOOOCTYKMBAaHHUSA, MO TEXHUYECKUM
pUYMHAM.

B cnyyae wum3msatus Kaproukm J[lepxkarens Kaproukum wmoxer oOpaTUThCS B
nonapaznenenne banka wnm Konrtakt-nentp banka st momydeHuss wHbOpManuu o
JanbHEUINNX JEUCTBUIX.
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3.9. OcymectBienne omepanuii ¢ ucronb3oBaHueM Kaprtouku oOecrednBaeTCs
CIEAYIOINMH CIIOCOOAMH:
3.9.1. mocpenctBoM wucnonb3oBaHusi KapTouku, SMUCCHST KOTOPOH OCYIIECTBISIACH C
HCIIOJIb30BAHUEM 3arOTOBKH KapTOUYKHU:

OECKOHTAKTHBIM CHOCOOOM (ITOCPEACTBOM MPHUMEHEHHUS TEXHOJOTHH PaIHoYacTOTHOMN
UAeHTU(DHUKAIINN);

KOHTaKTHBIM CIIOCOOOM (C UTeHHEeM MUKpoIporeccopa cranaapta EMV (uuna) u (unm)
MarHUTHOM MOJIOCHI);
3.9.2. mocpenctBom ucnonb3oBanus [lmarexnoro cepsuca;
3.9.3. mocpeactom ucnoaszoBanust CJIbO;
3.9.4. mocpenctBoM BBOAa pEeKBU3UTOB KapTouku B T7100ambHON KOMITBIOTEPHOH ceTu
WNHuTepHerT;
3.9.5. mocpencTBOM BBOJa peKBU3UTOB KapTouky Ha MIaTEKHOM TEPMHHANIE OPraHU3AIUU
TOPTOBIIU (CEpBHCA).
3.10. B cootBercTBHH ¢ HacTosimuM JloroBopoMm baHk OKka3bIBaeT CleaylOIIUe MIaTeKHbIC
YCIIYTH:
3.10.1. pacyeTHBIC YCIYTH:

oTKpbITHE (3aKkpbiTHE) CueTa,

CTIMICaHue M(WJIH) 3a4iCIIeHUE IEHESKHBIX CpeCTB mo Cuery,

HANPaBJICHUE TMOATBEPXKICHUHM, KACAIOIIUXCS WCIHONHEHUS IUIATEKHBIX HHCTPYKIUH
Hepxkatenst Kaproukw,

WHBIC pacueTHBIC OTEpaIfy, CBsI3aHHBIE ¢ oOcmyxuBaHHeM (CUeTa W OTpaXEHHEM II0
Cuery nH(pOpMAaLIUK O IBMKCHUU JICHEKHBIX CPEJICTB;
3.10.2. YCIYTH WHHUIIMUPOBAHUS IUIATE)Ka, BKIIOUYAIOIIME B CEOS CIEAYIOIIUE BHJIBI
YCIIYT:

o0paboTka TUIaTeXa, HWHHUIMATOPOM KoToporo seisercs epxarens Kaprtouku, B
AJIICKTPOHHOU MJTK HHOH (hopme;

nepeiaya mocpe/iCTBOM TUIATEKHOTO YKa3aHUs (IJIATEKHOW MHCTPYKIMK) HHPOpPMAIIUH,
HEOOXOMMOM N7l OCYIIECTBIIEHUS IUIaTeka W (WIKM) HpuUeMa JEHEXHBIX CPEACTB M0
IUIATEeXKYy: PacueTHOMY LEHTPY, U (WJIM) IMIATeKHOMY arperatopy, M (WiM) MOCTaBLIUKY
IUTaTEKHBIX UHCTPYMEHTOB, HEOOXOAUMOM JIJIsl OCYIIECTBICHHS MOCIEAHUM (TIOCIETHUMH )
aTexxa v (Uin) mpueMa JeHEKHbIX CPEACTB M0 IIaTexXYy;
3.10.3. YCIYTd 10 OHMHUCCUM (CO3aHHUIO) WM PACHpPOCTPAaHEHUE IUIATEKHBIX
MHCTPYMEHTOB, BKIIFOUYAIOIINE B c€0s SMUCCHIO OAaHKOBCKUX IJIATEKHBIX KapTOUYEK;
3.10.4. nH(GOpPMAIMOHHBIE IJIATEKHBIE YCIYTd, BKIIOYAIOMIME B ceOs CIeayromme
BUJIBI YCITYT:

npeoCTaBICHNEe HHPOPMAIH, HEOOXOAUMOM TSl OCYIIIECTBICHHSI IJIATEkKa;

cbop, obpaboTka, XpaHeHue, npeacTaBieHrne HHPopMmanuu Kiventy unu tpetsemy Iy
M0 MOPYYEHHUIO M C COTJIachsl IMOJb30BaTelisi O COCTOSHMM cueTa (00 ocrarkax u (WiM)
JIBW)KCHUU JIEHEXKHBIX CPEJCTB), O IUIaTeXax M (WJIM) TepeBOJaX JCHEKHBIX CpPE/CTB,
OCYILIECTBJICHHBIX IO 3TOMY CYETY, IUIaTEKHBIX O00s3aTeNbCTBAX, MHOW HH(OpMALNH,
CBSI3aHHOM C TUTATEKAMU, TUIATEKHBIMH OTIEPAIUSIMU U (WJIH) CYETaMU,

npeacTaBieHrne HHpopManuu TO omepanusaM, oTpaxeHHbIM 1o Cuery Kimenra,
Hepxarento  Kaproukw, HageleHHOMY  TIOJHOMOYHUSIMH,  TPEIOCTABICHHBIMH B
YCTaHOBJIEHHOM 3aKOHO/IaTEIbCTBOM IMOPSJIKE, ocpeacTBOM uctoinb3oBanus CIABO.
3.11. MomeHT 0€30T3BIBHOCTH IUIaTeXa IO ONEpalusM C HCIojb30BaHueM Kaprouku
HACTYTIaeT:
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3.11.1. mpu cosepmenun 1uiarexeir B AUC «Pacuet» ¢ nCIonbp30BaHUEM CEPBHCOB WU
ycTporicTB banka — ¢ MoMeHTa 0€30T3bIBHOCTH, omnpenensieMoro AVC «Pacuery;
3.11.2. npu coBepllleHUH IJIaTekKa C MCIOJIb30BAaHUEM CEPBHCOB WUJIM yCTpoicTB baHka mo
O0aHKOBCKMM peKBHU3UTaM, yka3aHHbIM Jlepkarenem Kaprouku, 3a uckimouenuem AMC
«Pacuer»:
ecyii 0AaHKOBCKHI CUET MojydyaTels MiiaTtexa OTKphIT B baHke — ¢ MOMeHTa 3a4nciIeHus
JIEHEXKHBIX CPEJICTB HA CUET MOJIyJaTessl IUIATexa;
ecny OaHKOBCKUM CUET IMOojJydyaTess IUlaTeka OTKpPhIT HEe B baHke — ¢ MOMEHTa

MEepPEYMCIICHUs] JACHEXKHBIX CpPeACTB M3 baHka Mo pekBHU3UTaM, yKa3aHHbIM Jlepkarenem
KapTtouku;
3.11.3. B uHBIX ciyyasix — C MOMEHTa NPEIOCTABJICHUS COIJIACUS Ha COBEPIICHUE
IJIATEKHOU OIEpaLiH.
3.12. MomMmeHT Oe30T3BIBHOCTH IUIATEXa IO omnepanusM 0e3 ucnoiab3oBanus KapTtouku
HAaCTyIaeT C MOMEHTa OTPaKEHUsI CyMMBI IJ1aTexa 1o cuery Kiuenra.
3.13. [Tnatexx cuMTaeTCsl UCIIOTHECHHBIM C MOMEHTA OTPaKEHHUSI CYMMBI IJIaTekKa MO CUETY
Knuenra.
3.14. MoMEHTOM HACTYIUJICHUS] OKOHYATEJIIbHOCTHU TUIaTeXa SIBIISICTCS MOMEHT OTpaKEeHUs
COOTBETCTBYIOILETO MIIaTexa 1o cuety Knnenra.
3.15. MakcuMalbHBIN CPOK OCYIIECTBJICHUS IIATSIKHON omnepanuu (OKa3aHUs IDIaTSKHON
YCIYTH):

npu ucnosib3oBaHuu Kaprouku — 30 (TpuauaTs) KaJleHAAPHBIX THEH;

0e3 ucrnonb3zoBanus Kaprouku — 2 (1Ba) OAHKOBCKUX JTHSL.
3.16. IlpemocTaBieHrEM COTJIACHS HAa COBEPIICHUE TUIATEKHON ONIEPAliH SBISICTCS:
3.16.1. mo onepanusam ¢ ucnonb3zoBanueM Kaprouku — coBepuienue [epxkarenem Kaprouku
neiictBuit ans ayrentudukanuu Jlepxarens Kaproukwy,
3.16.2. mo omepamusiM, COBEpIIEHHBIM 0€3 ucnoib30oBaHus KapTtouku, — moamucaHue
JIOKyMEHTOB Ha OyMa)KHOM HOCHUTEJIE.
3.17. Ot13BIB coriacusi Ha IUJIATEXKHYIO OIEpaIi0 OCYIIECTBISETCS IMOCPEICTBOM
HampaBlieHus B baHK 3asBleHHs Ha OTMEHY IUIATeKHOW OMepaluu, COJACPKAIIETo
PEKBU3HUTHI Onepanuu Ha OyMa)KHOM HOCHUTENE TIPU JUYHOU siBKe B baHK 10 HaCTyruieHUs
MOMEHTa 0€30T3bIBHOCTH ILIATEXKA.
3.18. bank obecrieunBaeT TapaHTUPOBAHWE 3aBEPIICHHS PACYETOB M OKOHYATEIBHOCTh
I1aTexel NocpeCTBOM HUCIIOIb30BAHUS CIEIYIOIINX METOI0B U MPOLEAYp:

YCTaHOBJICHUE JIMMUTOB U OTPaHUYEHUH MO OlepalusM ¢ Ucrojb3oBaHueM KapTouku u
(unm) onepanusaM Mo cyeTy 06e3 ucnosib3oBanus Kaproukuy;

MIPOBECHUE OTEPAINI C YIETOM OUEPEIHOCTH TUIATSKHBIX HHCTPYKITU;

OCYIIECTBJIICHHE PACUETHBIX OMNEpalMii HE Mo3Hee OAHKOBCKOTO AHS, CIEAYIOIIEro 3a
JTHEM MOCTYTUIEHUS] B baHK COOTBETCTBYIOMIMX IMJIATEKHBIX HHCTPYKIIHI.
3.19. Jlns coBepuienus oneparuii ¢ nomouibio [lnarexxnoro cepsuca Jlepkareiaro KapTOUKH
HEOO0XOIUMO:

3apeructpupoBaTh Kaprouky B [lnaTexHom cepBuce myreM BBojAA (WKW CKAaHUPOBAHUS)
pexBm3uToB Kaprouku, 3Hauenus CVC2/CVV2/KIII2 xoma, koma TOATBEPKICHUS
(0HOPa30BOTO MapoJis), MONYYEHHOro B BUAe SMS-cooOuieHuss Ha HOMEpP MOOHIIBHOIO
tenedona Jlepkatens KapTOUKH, 3aperUCTPUPOBAHHBIM B YyUEeTHOW cucteMe baHka.
Co3mannbiii  mpu  gobaBinennn Kaprtoukm B IlnmaTexxHblii  cepBUC — YHUKaIbHBIN
UACHTH(PUKATOP XPaHUTCS B 3amMU(POBAHHOM BHUJE B 3AIIUIICHHOM XPAaHUJIUIIEC
MOOUIILHOTO YCTPOMCTBA U MOKET MCIIOJIb30BAaThCs B T€UEHHUE Cpoka JaeicTBust Kaprouku;
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ycraHoBUTh B llmarexxHom cepBuce cmoco® ayreHTudukanuu [lepxarens KapTOYKU
(BBOI KOJa, BBOJ IApOJIsA, BBOJ IEPCOHAIBHBIX OMOMETPHUYECKHX JaHHBIX H T.1.) B
3aBHCUMOCTH OT TEXHUYECKHUX HacTpoek [lnarexHoro cepBuca.

Omtata B8 OTC npoBoautcs mytem BeiOopa B [lnatexxHOM cepBHCE COOTBETCTBYIOIIETO
YHUKAJIHHOTO UACHTU(PUKATOPA U TIOJHECEHUS MOOMIBHOTO YCTPONCTBA K TEPMHUHAIEHOMY
000py10BaHMIO.

4. OBA3AHHOCTHU KJIIMEHTA

4.1. J1o 3axmouenust JloroBopa caMoCTOSITENIbHO 03HAKOMUThCS Ha Caiite:

- ¢ nepeyHeM OaHKOBCKHUX MPOAYKTOB, YCIYT U CEPBUCOB, BKIIOYEHHBIX B Tapu@HbIi
wiaH «baHkoBckas TulaTekHas KapTouka «PayOkay», a Takke YCIOBUSMH UX
npenoctasienus Knuenram,

- ¢ Hactosamumu O6mumMu ycnoBusamu Jlorosopa,

- ¢ [IpaBunamu [Tporpammel nosutbHOCTH «PayOkayy,

- C KOMHCCHOHHBIMM U WHBIMH BO3HArpaKJICHHUSIMHU, yCTaHOBIEHHbIMH [lepeunem
BO3HArpaXKJICHU,

- ¢ IIpaBmiiamu BIIK. IIpaBuna BIIK pasmemensl Ha Caiite. bank BIlpaBe BHOCUTH
m3MeHeHus: B IlpaBuma BIIK mocpencTtBoMm pasMenieHusi 3JE€KTPOHHOM BEPCHHM HOBOM
penakiuu [IpaBun BIIK na Caiite.

- ¢ ycioBusMHu JloroBopa Ha okazanue ycinyru «MHpopmupoBanue o0 onepanusx c
HCIOJIb30BAHNEM OAHKOBCKOM IJIATEKHOM KapTOUKU», KOTOpbIe pa3MelieHbl Ha Caiite.

4.2. Tlpu nonkmouenun yciyru «HMubopmupoBanue o0 omepanusx C HCIOJIb30BaHUEM
0aHKOBCKOI IUIaTEXKHON KapTOUYKW» COOJIIOJIATh MEpbl 0€30MacHOCTH, MPeI0TBPaIaIoNIne
JOCTYH TPEThUX JIUI K MoJiydeHHON B CooOlieHnu nHpopMaluu:

- yCTaHaBJIMBaTh 3alIUTHBIE MApoJM M KOJIBI JOCTyHa K MOOWIBHOMY TesiehoHy,
MoOwiIbHOMY TpwioxkeHnro «MTBank Mobyy», npunoxkenuto Viber wu(wim) HHBIM
yCTpoiicTBaM (cepBUCaM, MPUIOKEHHSIM), Ha KOTOphIe ocTynaroT CoolieHus;

- He nepeiaBaTh TPETHUM JIMIAM MApOJIU U KOJIbl JOCTYyNa K MOOMIIBHOMY Tenedony,
MoOwibHOMY TpwioxkeHuro «MTBank Mobyy», npunoxenuto Viber wu(wim) HHBIM
yCTpOMCTBaM (cepBUCaM, TPUIIOKEHUSIM ), HAa KOTOpBIE MocTynaoT CooOIIeH s,

- TIpU Tepeiaue TPEThbUM JIUIlaM MOOMIBHOTO TenedoHa u(uiam) UHOTO YCTPOUCTBA C
YCTaHOBJICHHBIM MOOWIBHBIM TpwioxkenneM «MTBank Mobyy, npumoxxenuem Viber,
UHBIM CEpBUCOM H(MJIM) MpPHIOXKEHHEM, Ha KoTopele mnoctynaiT CooOuieHus,
KOHTPOJHMPOBATh HCIOJIb30BAaHWE YCTPOMCTBA JAaHHBIMH JIMIAMH M HE OCTaBJISATh
YCTPOICTBO 0€3 MPUCMOTPA;

- IpU Tepenavye TPEThbUM JIMIAM MOOMIBHOTO TeledoHa Ha JUIMTEIbHOE BpEMS
(HampuMep, ¢ IeNIbI0 TPOBECHHSI PEMOHTHBIX paboT) n3Bnekars SIM- kapry;

- TOpu TMepeaaye TPETbUM JIMIAaM YCTPOWCTBA C YCTAaHOBJIEHHBIM MOOMIIBHBIM
npuwioxennem «MTBank Moby», npunoxennem Viber, wHbBIM cepBHCOM H(WIN)
NPUIIOKEHHEM, Ha KOTopble mocTynaioT Coolmenus, Ha JUIMTEIbHOE BpeMs (Hampumep, ¢
IEJBI0 TIPOBEACHUS PEMOHTHBIX paloT), 0OecneunTh 0€30MacHbI BBIXOA W3 MOOHUIIBHOTO
npunoxenust « MTBank Mobyy, npunoxenns Viber (MHOTro cepBrca U(HUIH) TPHIOKCHHS).
4.3. OcyecTBIATh ONEpalyy B Mpeenax MOoJI0KUTEILHOIO OCTaTKa IEHEKHBIX CPE/ICTB Ha
Cuete. B cnyuyae BosHukHOBeHus1 HeyperynupoBaHHOro ocrarka 3aa0bkeHHOCTH Kiuenra,
baHk caMOCTOSITENbHO YCTaHAaBIMBAET MPUYMHY €ro BO3HUKHOBEHUS M B CpOK, HE
npeBbIIaonmii 7 (cemb) pabounx aHE ¢ MOMeHTa oTpaxkenus no Cuery Kimenrta cymmbl
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HEYPETyJIUPOBaHHOTO OCTaTKa 3aJ0JDKEHHOCTH, yBemomusier Kimenta o HeoOxommmocTu
noranieHust (Bo3BpaTa) CyMMbI HEYPETyJIHpPOBAaHHOIO OCTaTKa 3aJ0bKeHHOcTH KimeHra
OJIHUM U3 CIIOCO00B, yka3zaHHBIX B 1. 10.6 HacTosmumx O6mux yciaosuii JJorosopa.

B cnyuyae Bo3HukHOBeHuss HeyperyiampoBaHHOTo ocraTka 3anoipkeHHOCTH KimeHT
00s3aH MOracuTh €T0 B TEUEHUE:

- 14 (ueThIpHAALIATH) KaJCHAAPHBIX JHEW C JaThl BO3HHKHOBEHHS, €CIIH Jara
BO3HUKHOBeHUSI HeyperynupoBaHHOT0 ocTaTka 3aaomxeHHoctd — 1o 01.07.2017;

- 14 (yerbipHagnaTH) pabouumx JHEH C JaThl BO3HMKHOBEHHWsS, €CJIM JaTa
BO3HMKHOBeHMs HeyperynupoBanHoro ocrarka 3anomkeHsocta — ¢ 01.07.2017.

HeyperynupoBaHHbIN 0CTaTOK 33JI0JDKEHHOCTH MOKET BOSHHUKHYTH IPU OTCYTCTBUU
JIOCTaTOYHOT'O KOJIMYECTBA JEHEXKHBIX cpeAcTB Ha CyeTe B pe3ynbTare:

- U3MEHEHHUs KypCOB BAJIIOT, IPUMEHSAEMbIX NpU OJOKHMPOBKE CYMMBI ONEPALMH IO
Kaprouke u mpu 06paboTke oneparuu o Cuery, eciu cyMMa ONEpaluu, MOCTYNUBIIEH K
00paboTke, mpeBbIIaeT CyMMY cpelicTB Ha CueTe;

- HW3MEHEHMs KYypCOB BaIIOT, MPHUMEHSIEMBIX MNpu oO0paboTke omepauuil Mo
3aUMCIICHUIO JIEHEXHBIX cpeACcTB Ha KapTouky, COBEpIIEHHBIX B YCTPOWCTBAX (CEpBUCAX)
WHBIX 0AHKOB, Ha JIaTy M BpeMsi 00pa0OTKM aBTOPHU3AIMH M HA JIaTy U BpeMs 00pabOTKH B
[TpouieccunroBoii crucreMe (PUHAHCOBOTO MOATBEPXKACHHS (KIMPUHTA), MOTY4YEHHOTO OT
[InarexxHOil cHCTEMBI, €ClIM CyMMa aBTOPU3ALMMU MPEBBIMIAET CyMMY (PUHAHCOBOIO
MOJTBEPKACHUS (KIMPHUHTA), OJTydyeHHOro oT [lnarexxHoi cuctemMsr;

- TmpoBeAeHHs 0Oe3aBTOPU3AIMOHHON omnepanuu (0e3 MOCTyIUIeHUs 3ampoca Ha
on00peHue onepanuu B baHk);

- oOpabotku omnepanuu no Cuery, eciid CyMMa OIEepaluH, NOCTYHNUBIIEH K
00paboTke, MpeBbIIaeT CyMMY cpelicTB Ha CueTe;

- CIIMCaHMsI paHee OIMO0YHO 3aUHUCICHHBIX JeHEeKHBIX cpeacTB o Cuety Knuenra;

- o00peHnus onepanuu [lnarexxHol cucTeMoi;

- B MHBIX CITydasx.

4.4. Jlns obecrieueHUsT BO3MOXHOCTH WHUIIMUPOBAHUS TPOIEAYPHl OMPOTECTOBAHUS
orepaluu, COBEPIICHHON ¢ UCIoIb30BaHUEeM KapTouku, caMOCTOATENbHO KOHTPOIMPOBATH
oneparnuu o Cuety, Xxpanuth KapT-ueku 10 MOMEHTa UX BBIBEPKU C BhITUCKaMu 1o Cuery,
COXpaHITh KOMHH TOATBEPKIACHHUHN 3aKa3oB, MyOnu4HbIX odepT, cormamenuii ¢ OTC,
npuHuMaromumMu Kaprouky K ormiate, BKJIKOYash YCIOBUS IOCTABKM 3aKa3a, a TAKXKE BCIO
NEePEeNnucKy ¢ HUMHU IPHU COBEPIICHUM Ollepaluii ¢ ucnojib3oBanueM KapTouku, B TeueHue
120 (cTa nBaanaTH) KaJeHIAPHBIX AHEH C MOMEHTA UX COBEPILCHHUS.

45. Jlns peanm3anu  TpaBa TpeOOBaTh TMPU3HAHHS OINEpaIldd, COBEPIICHHOW C
ucnonb3oBanneM Kaprouku HeaBTOpuzoBaHHOW, Knument mubo J[lepxkarens Kaproukw,
HAJICJICHHBIN MOJHOMOYUSMH, MPEJAOCTABICHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
nopsiike, He mnosnHee 70 (ceMuaecATH) KaJeHAAPHBIX IHEH C JaThl OTPaXKEHUSI ITOU
oneparuu 1o Cuery o0s3aH NpeNOCTaBUTh B baHk 3asBIeHUE B MHChbMEHHOW (QopMme Ha
OyMa)XHOM HOCHTEJEe WIM B AJEKTPOHHOM BuJe (IOCPEACTBOM HANpaBIIEHUS COOOIICHHUS
yepe3 CbO), coneprkaiiee TpeOOBaHUE O MPU3HAHUU OCYIIECTBICHHOMN C UCIOJIb30BaHUEM
Kaprouku onepanuu HeaBTOPU30BAHHOM.

4.6. He nepenaBatb KapTouky u MOOHIIBHOE YCTPOMCTBO B MOJIb30BAaHUE U PACTIOPSHKEHHE
Opyrux Jui, obecrneunTh KoHpuaeHuanbHocTh uHpopmanmu o [IMH-kone, momHbIxX
pekBm3utax Kaprouku (Homep Kaprouku, cpox pgeiictusi, CVC2/CVV2/KIII2),
JUHAMUYECKUX Napoisx (B ciydae Bblycka Kaprouku Ha (u3MyeckoM HoOcCUTENEe —
IUIACTHKOBOM 3aroToBKe), HamparisieMblx bankom B COOOIICHHUSX, U HE COOOIIATh JTaHHYIO
UHPOpPMAIMIO TPETHUM JHIaM (B TOM uucie paborHukam baHka), He ycTaHaBIMBaTh Ha
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CBOM YCTpoHCTBa (MOOWJIBHBIM Tele(OH, IJIAHILET, NEPCOHAIbHBIA KOMIBIOTEP MU Jp.)
npuiiokeHus yaanenHoro gocryna AnyDesk, RustDesk, LiveTex u npyrue mo HacTosHUIO
TPEThUX JIUI B LIEJAX MPEIOTBPALICHUS COBEPIICHUS TPETbUMH JULAMU IPOTHUBOIPABHBIX
JEUCTBUM ¢ pekBu3nTaMu KapTouku.

4.7. Ilpn nonyyennn KapTouku Ha MIaCTUKOBOM 3aroTOBKE HE3aMEJIUTENBHO PACIIUCATHCS
Ha o0opoTHO ctopoHe Kaprouku Ha mosoce g noanucu Jepxatens Kaprouku (nmpu ee
HaJTUYHH ).

4.8. B ciydae yrepu wim kpaxu KapTouku, MOOMIEHOTO yCTpOWcTBa, a Takxke ecinu [1MH-
Ko u(uin) pexkBU3UTHl KapTouku cranmu M3BECTHBI TpeTheMy suiy, Jlepxkarens Kaprouku
00s3aH He3aMEJIUTEIBHO CaMOCTOSTEIbHO 3a00KHpoBaTh KapTouky ¢ MOMOIIBIO
«naTepHer-6ank  «Moit bank», mobunbHOro mnpuioxkeHus «MTBank Moby». Ilpu
OTCYTCTBUM BO3MOKHOCTH CaMOCTOSITENIbHO 3a0nokupoBarh Kaprouky, Jlepxatenb
Kaprouku wunu KiueHT 00s3aH omepatuBHO coOOHMMTh B baHK 0O HE0OXOIUMOCTH
omoxkupoBku KapTouky (0JHHM U3 MTEPEUUCICHHBIX CIIOCOOOB):

- oOparuBmMch B Konrakr-ientp banka, paboTtaromuii KpyriocyTo4Ho 1o TenedoHam
+375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, wmm
MIOCPEICTBOM HETOJIOCOBBIX KAHAJIOB CBSI3H,

- 0o0paTUBIIUCH B TMojpasieieHue baHka M 3amoJHUB 3asBJICHHUE YCTAHOBIECHHOM
bankom popmsi.

4.9. Bo3Bpatute Kaprouky B bank nuaHo wim yepe3 npeactaBurelns B TeueHue 10 (mecsaTn)
KaJICHJAAPHBIX JHEH MpU HACTYIJICHUU OJTHOTO U3 CJIETYIOIINX COOBITHIA:

- ICTEYEHMs CpoKa aeiictBua Kaprouku,

- HeoOXOJIMMOCTH 3aMeHbl (mepeBbimycka) KapTouku B cilydyae ee MOBPEXICHUS
(TeXHUUYECKOM HEMCITPaBHOCTH),

- IPEKpaIIeHHsI UCTIONb30BaHusl KapTouku 1Mo Kakoi-mubo mpuynHe,

- pactopxenus [{oroBopa,

- mo TpeboBanuto banka.
4.10. Tlonoxenust myHkToB 4.7, 4.9 nHactosimux OOumx ycioBuii JloroBopa akTyaiabHBI B
cnyyae mnonydeHus Kmnmentom KapTtoukum Ha ¢usnueckom HocuTene (IIaCTUKOBOM
3arOTOBKE).
4.11. Tlpu mnocrymienun oT banka wuHpOpMaAMM O cymMMax JEHEXHBIX CpPEJICTB,
3auncienHbix Ha Cuer Knumenrta (Hamiexamiero OeHeduimapa) B pe3ynbrare OIIUOKU
OTNpaBUTENs, TMPUHATH pElIeHHe O BO3Bpare (0TKaze B BO3Bpare) OLIMOOYHO
MEPEUYHCIICHHBIX (3aUMCIICHHBIX) €My JICHEXKHBIX CPEACTB. B cilyyae MpuHATHS PELICHHS O
BO3Bpare OMIMOOYHO MEPEUYHCICHHBIX (3aUMCICHHBIX) JIEHEKHBIX CPEJICTB OTIPABUTEIIO,
KnueHT ocymiecTBiasieT ux BO3BpaT CaMOCTOSTENbHO, B T.Y. IUJIATEKHBIM MOPYYEHUEM B
MOpSAJIKE, YCTAaHOBJICHHOM 3aKOHOJATENbCTBOM. KiMeHT BhpaBe mnopy4yuTh baHky
OCYIIECTBIISITh 32 HETO BO3BpPAT OMIMOOYHO IMEPEUYHCICHHBIX (3a4HCIIeHHbIX) Ha ero Cuer
JIEHEXKHBIX CPEJCTB MyTEM BBIPAKEHUSI CBOETO COTJIACUs HA CIIMCAHUE JEHEKHBIX CPE/CTB B
NUCBMEHHOM 3asiBJICHHM, IpenocTaBieHHOM B bank. baHk ocymecTBiaseT BO3BpaT
OImMOOYHO TepevrcleHHbIX (3auncieHHbix) Ha Cuer KimeHTa IEHEXHBIX CPEACTB OT
MMEHHU U 32 CUET JEHEXHBIX cpeAcTB KiMeHTa nocpeIcTBOM IUIaTEXHOr0 OpAepa.
4.12. Omiatuth B CPOK MO MOCTAEAHUN OAHKOBCKUH JCHBb MECSIa, CICAYIONMIETO 3a MECAIeM
HAYMCIIEHUs, TUIaTy (KOMHUCCHOHHOE BO3HArpa)<JeHue) 3a oka3aHHble KilmeHTy B OTYETHOM
MecALle YCIOyru corjlacHO IlepedyHio BO3HArpaKJeHud, €CIM HWHOW CpPOK U YIUIaThI
KOMHCCHM He YycTaHoBJIeH Ilepeunem Bo3Harpaxaenuili. Ilog oTueTHBIM MecseEM
MIOHUMAETCA UCTEKIIUI KAJICHIapHbII MECHL, MPEAIIECTBYOIIUN TEKYILIEMY MECSILY.
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4.13. CobmromaTh HOPMBI BaJIOTHOTO 3aKOHOJATENICTBA B YAaCTH TpejcTaBieHUs B baHk
JIOKYMEHTOB B ClIy4yae MpOBEIACHUs OINEepalliii Ha OCHOBaHUM paspemeHuit HanmuonanbsHOTro
6anka Pecniy6nuku benapych 1100 B yBeIOMUTEIBHOM MOPSJIKE.

4.14. TIpenoctaBiaTh B bank Bce He0OX0 MBI TOKYMEHTHI U HH(popMaInio, KoTopsle bank
TpeOyeT W/WiIM KOTOpble HEOOXOAMMBI JIJIi  BBINOJIHEHUs baHkom  TpeOoBaHMit
3aKOHOJIATENIbCTBA O MPEAOTBPALICHUH JIETAIN3AUUN J10XOJ0B, MOJIYUYEHHBIX MPECTYIHBIM
nyreM, (QUHAHCHUPOBAHUS  TEPPOPUCTUUECKON  JEATENBHOCTH U (PUHAHCHUPOBAHUS
pacipoCTpaHEHUsT OpPYXHUS MacCOBOrO TOpaXKeHHs: (B TOM YHUCIE JIOKYMEHTHl H
uH(pOpMaLINI0, HEOOXOAUMBIE IS MOSICHEHUSI CYTH (DUHAHCOBOM OIepaluu, ONpeAeNeHUs
MCTOYHHMKA MPOUCXOXKICHHUS JEHEXKHBIX CpeAcTB KilMeHTa, OCYIIECTBIEHUS BO3JI0KEHHBIX
Ha bank ¢yHkuMi 1m0 uaeHTUGUKAIMYA YIaCTHUKOB (DMHAHCOBOM orepaliy, BepuuKaImm,
OOHOBJIEHMS (aKTyalnu3aluuu) JaHHBIX o KiumeHTe), a Takke B MHBIX, MPEAYCMOTPEHHBIX
3aKOHOJIaTE€JIbCTBOM, CIy4asiX..

4.15. He mnpoBoauth B pamKax HacTosiero JloroBopa ormepanuu, CBS3aHHBIE C
OCYIIECTBJIICHUEM NPEIIPUHUMATEIBCKON JeATENbHOCTH (32 UCKIIIOUEHHUEM IOCTYIICHUS C
TEKyIIEero (pacueTHOro) OAHKOBCKOrO cueTa MHAMBUAYAIbHOTO NpeanpuHuMarens Ha Cuer
JIEHEKHBIX CPEJCTB, SBJISIIOLIUXCS JOXOA0M OT IPEANPUHUMATEIBCKON JEATEIbHOCTH).

4.16. IlucekMeHHO TIpH JUYHOM OOpalleHuH B mojpasnaeiieHue banka yBemomuth bank 00
U3MEHEHUH CBOMX PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIONIETO JHMYHOCTb, (aMUIHH,
cOOCTBEHHOTO MMEHU W OTuYecTBa (MpPU HATUYMM TAaKOBOIO), aJpeca PETUCTpAlUU JTUOO
Ipyro KOHTakTHOM uHpopmanuu, ykasaHHoi B JloroBope, B Tteuenue 10 (mecsTu)
KaJICHAAPHBIX THEHN C JaThl TAKUX U3MEHECHHIA.

4.17. He ucnonp3oBath KapTouky B MpOTHMBO3aKOHHBIX LENSIX, BKIIOUYasl MOKYIKY TOBapOB,
paboT M ychyr, 3ampelieHHBIX 3aKOHOJATENIbCTBOM, a TaKXKe 3aKOHOJATEIbCTBOM
rocy/1apcTBa, Ha TEPPUTOPUM KoToporo Jlepkarens ucnonb3zyeT KapTouky.

4.18. Ilpu Bblgaue gononHuTenbHOM KapTroukn Ha uMs (u3HUecKoro Juila, UCIOJIb30BaHKE
KapTouku KOTOpPBIM OCYILECTBIISIETCA B CHIIY IIOJJHOMOYMH, NpeAocTaBileHHbIX KiuenToM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM Mopsake, KIMEeHT NoJKeH NOATBEPANUTh HAIUYHUE
Takux nonHomounid y Jlepxkarens pomonHuTenbHOM Kaprouku B miepuon AEHCTBUSA
Kaprouku. [Ipu npekpamennn AeHCTBHS MOJTHOMOYNN HA MCHOJb30BAHUE JOMOITHUTEIBHON
Kaprouku u pacnopspkeHue CyeToMm, NPEeAOCTaBICHHBIX JlepaKaTento IOMOITHUTEIbHOM
KapTouku B yCTaHOBJICHHOM 3aKOHOJATENbCTBOM Mopsiake, KiueHT o0s3yeTcst yBe1OMUTD
00 3ToM baHK M NPOUIUTH MOJHOMOYMS Ha MCIOJIb30BaHHE JONOJHUTENbHOU KapTouku u
pacniopsbkenue Cuerom [lepxkartento pgomonHutTenbHOM Kaprouku. baHk He Hecer
OTBETCTBEHHOCTU 3a coBeplueHue omnepauuid no Cuery JlepxkaTeineM TONOJHUTEIbHON
Kaprouku, B ciyyae npekpaiieHus: A1elcTBHs MOJTHOMOYMA, TpeloCcTaBlIeHHbIX [lepkaremnto
nononHuTenbHoi Kaprouku, n HencnonHeHus: KinmeHToM ykazaHHON 00S3aHHOCTH.

4.19. Jlo MOMEHTa MHUIMUPOBAHUS IJIaTexa nocpeactBoM Ilnarexnoro cepsuca Knment
00sA3yeTcs O3HAKOMHTBCSI C YCIOBHUSMM IOJIB30BATEIBCKOIO COIVIAILEHUS, 3aKIFOYEHHOIO
mexay Knuentom u [lnaTexxHbIM cepBHUCOM, a Takke ¢ MHpoOpMaluel, pa3MelIeHHON Ha
Caiire.

4.20. CamocrositenbHO o03HAaKOMUThCI ¢ Kommmaenc-momutukor 3A0 «MTbanky,
pa3menieHHoi Ha Caiire.

4.21. CaMOCTOSITENIbHO MPUHUMATh pelIeHUEe 00 OTHECEHUH (HEe OTHECEHUHU) MOCTYMHUBIINX
Ha Cder NEHEeXHBIX CPEACTB OT (PHU3MYECKUX JHUI, B TOM YHCIE WHIUBUAYAIbHBIX
npeanpuHuMareneid u(Win) OPUAWYECKHUX JIML, KOTOPbIE HE SBISIIOTCS PpPEe3UIECHTaMU
Pecniybnuku benapych, kK MHOCTpaHHON O€3BO3ME3IHOM MOMOIIU U O HEOOXOJUMOCTH €€
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pErucTpan B COOTBETCTBUU C 3aKOHOJATENbCTBOM. CaMOCTOATENBHO PETYIMPOBATh CBOU
OTHOUIEHMSI U MOPSIIOK PACUETOB C HAJIOTOBBIMU OpraHaMH.

4.22. Yeenomienue Kimenra o IBM)KEHUU JACHEKHBIX cpeAcTB Mo CueTy OCylecTBIseTCs
nyreMm HampapiieHus emy CooOIleHHs Ha OCHOBAaHHMHM OTJEIBHO 3aKIIOUEHHOTO MEXITY
Croponamu noroBopa Ha oka3zaHue yciayru «HpopMupoBanue 00 onepanusx c
UCIOJIb30BaHUEM OAaHKOBCKOM TIUIATEXKHOW KapTOUKW», a TaKkKe IyTeM pa3MelleHus
uHpopManuu 00 OcTaTKe JACHEKHBIX cpeAcTB Ha CueTe W COBEPILEHHBIX OMEepalusIX o
Cuery B CHABO u npenocraBnenuss KimeHTy pocTyma K Takod HMH(OpMAaLMHM ITyTeM
noakimoueHnss Kk CJABO Ha OCHOBaHMM OTHAEIBHO 3aKIIOUEHHOro Mexay CTopoHamu
JIOTOBOpA HAa OKa3aHHME YCIYT AUCTAHIIMOHHOTO 0AaHKOBCKOrO OOCTY>KHMBaHMS (Ha YCIOBUIX
nyonuuHoi odepThl) M(WMIM) T0TOBOpa Ha OKa3aHHWE YCAYyr B MOOWMJIBHOM MPHIOKESHUH
«MTBank Moby» (Ha ycnoBusix myommuHoil odeptsl). [Ipum stom KimeHT npusnaercs
MOJIYYUBIIIMUM TaKo€ YBEIOMIIEHHWE B Aary oTmnpaBiieHuss CoOOIIeHMs] WA pa3MelleHUs
bankom uH(pOpMaIUK 0 ABUKEHUH JACHEKHBIX cpeAcTB o Cuety B «HTEepHET-0aHK «Moii
bank», He3aBUCUMO OT (akTUYecKOro mpouTeHus (o3HakomseHus) Kimenrta ¢ gaHHOU
undopmanueit. B cnydae orkaza Kiuenrta ot moaxmtouenus K ycinyre «MudopmupoBanue
00 omeparnusix ¢ UCIOJIb30BaHHEM OAHKOBCKOM IIaTeKHOM KapTouku» u (wiun) « HTepHeT-
0aHk «Moii BaHk», OT ycTaHOBKM MOOMIBHOrO mpuioxkenus «MTBank Moby» Knuent
CUMTAETCSA YBEJIOMJIEHHBIM O JABMKEHHH JEHEXHBIX cpeAcTB 1o CUeTy B JaTy COBEpPIIEHUS
orepaIuu.

4.23. J1oOpOoCOBECTHO M MPETYCMOTPHUTEIHHO MOJIb30BAThCsl CBOMMU MpaBaMu. C IENbI0
CBOEBPEMEHHOI'0 03HAKOMJIEHUS ¢ HarnpaBieHHbIMU bankom KimeHTy MHpOpManmoHHBIMU
COOOIIEHUSAMH U TMPEAJIOKEHUSIMH C Pa3yMHOW MEPUOJAMYHOCTHIO 3HAKOMHUTBCS C
HOBoCcTsIMU banka Ha CaiiTe, peryispHO HNpOBEPATh CBOW 3JEKTPOHHBINA MOUYTOBBIN SIIUK
(ykazanHelii B banke), He3aMeIIMTEIbHO TMOJIy4aTh 3aKa3HYI0 KOPPECIIOHJIEHIIHIO,
HanpaBJICHHYI0O BaHKOM, B MOYTOBBIX OTAENEHUSAX, JTOCTABISIEMYIO COIJIACHO MOYTOBBIM
IpaBUjIaM, a TaKKe MOCTYMAIOIYI0 Ha yKa3aHHbIe B banke aapeca.

4.24. Tlucemenno uHpopmupoBaTh bank 00 omubo4yHO 3auncieHHbIXx HA CYeT cymmax B
teyenune 10 (mecsiTH) KaJeHAAPHBIX JHEW MOcje MOJIy4eHUs BbIMUCKU 1Mo CUeTy, a Takxke
KOHTPOJHMPOBATh JIBH)KEHHE JACHEKHBbIX cpelacTB mo Cuery u uHpopmupoBath baHk B
cllydae BBISIBIICHUS OIIMOOYHO HECHHUCAHHBIX (CHHMCAaHHBIX 4yacTU4HO) co Cuera Kimenra
JICHE)KHBIX CPEJICTB 1O ocyuiecTBiIeHHOW Kinnentom nnm Jlepxkarenem Kaprouku onepanumu.

5. OBA3AHHOCTU BAHKA

5.1. Ilpu nuyHom oOpamennn Knuenrta B nonpasnenennu banka npenocraButs Kiuenty no
ero TpeGOBaHUIO €KEeMECSUHYIO BHITUCKY M0 CueTy Ha OyMa)kHOM HOCHTETIE.

[Mommuunocts  Bemmuckun 1o  Cuery  yaocTtoBepsiercs  pabotHukoMm — banka,
[IOATOTOBUBIINM BBIIIUCKY, ITYTEM €€ ITOANMCAHUS U IIPOCTaBICHUs OTTUCKA ITaMIia baHka.
Jy6nukat Beinucku no Cuery bankoMm He mpepocraBisieTcs. B ciydae HeoOXoaumMocTH
nonydyeruss Knnentom nyOnumkarta Beimucku mo Cuery, paboTHMK baHka roTOBUT HOBYIO
BeIMUCKY 0 Cyety 3a TpeOyeMblii (aHaJOTHYHBIN) TIEpHUOJT BPEMEHH.

Knuenrawm, noaxntoueHHsiM k C/IBO «uTepHer-6ank «Moit bank», npegoctaBisiTh
BBINIMCKY B 3JIEGKTPOHHOM BUJE ¢ MHQOpMaIUEe 0 IBUKEHUU JIEHEKHBIX cpeacTB o Cuery,
chopmupoBanHoii 1o 3anpocy Kimenra ¢ ucnons3oBanuem CIBO «HuTeprer-0ank «Moit
bank».

5.2. briokupoBats KapTouky no obpamenuto Knuenra o0 yrepe nnu xumenuu Kaprouku (B
cinydae nonydeHus: Kinuentom KapTrouku Ha naacTUKOBOM 3arOTOBKE).
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5.3. ObecneynTh OCYIIECTBICHHE PACYETOB MO OMEpAIMsIM C UCIOIb30BaHueM KapTouku B
npeeaax ocTarka JIeHEKHbIX cpencTB Ha Cuere.

5.4. TapantupoBaTh coOmoneHue OaHKOBCKOW TaiiHbl KiMeHTa B COOTBETCTBUH C
3aKOHOJAATEIECTBOM.

5.5. HcnomHATe muaTexHble HHCTpyKuuMM KineHta B CpOKH, YCTAHOBIICHHBIE
3aKOHOJAATEIECTBOM.

5.6. B cayuae pacropxkenust JloroBopa (3axpbiTust Cuera) Bo3BpaTuTh KimeHTy octaTox
JNEHEeXHbIX cpeAcTB Ha (CyeTe MOocCie 3aBEpIIEHUsT pacueToB ¢ baHKOM, CBSI3aHHBIX C
ucnosip3oBaHueM KapTouku, a Takke HCHOJHEHUs Bcex o00s3aTenscTB no Jlorosopy.
Bo3Bpar ocraTka AEHEKHBIX CPEICTB IPOU3BOIUTCSA HA OCHOBAHMM 3asBiIeHHs KimeHTa Ha
3akpeITHe Cyera o ycranoBieHHoW bankoM ¢opme, no yemorpenuto Knuenra:

- HAJIMYHBIMU JICHE)KHBIMU CPEJCTBAMU (C YUETOM MMOJIOKEHUH myHKTa 5.10);

- 0AaHKOBCKHUM II€PEeBOJIOM Ha Jipyroii cuet Knuenra;

- 0aHKOBCKUM I1€pPEBOJIOM Ha cueT baHka 1o yueTy pacueToB IO MPOYUM OIeparusM,
¢ mocJienyrouen Belaton Kimenry.

5.7.  CpoeBpemeHHo uHpopmupoBath [epxkartens KapTouku O HEBO3MOXKHOCTH
OCYLIECTBJICHHs OIIEPALMil MPU UCIOJIb30BaHUM KapTodky B ciaydyae IUIAHOBBIX IEPEPHIBOB
wii cOoeB, TMOBJIEKIIUX HEepabOTOCHOCOOHOCTh IMPOrPaMMHO-TEXHUYECKUX CPEICTB,
oOecrneunBaromux oociyxuBanue Jlepxarens Kaprouku, a Takxke o IJIaHUPYEMBIX CPOKax
BOCCTAQHOBJIEHUSI PAa0OTOCIOCOOHOCTH MPOrpaMMHO-TEXHUYECKHX CPEJICTB, MOCPEICTBOM
pa3MenieHus yseromiieHus Ha Caiire.

5.8. IlpomomxurenbHOCTh C€OOs, MOBJIEKIIET0 HEPAOOTOCHOCOOHOCTh MPOTrpaMMHO-
TEXHUUYECKHX CpeACTB, obOecneunBarounx oodciyxuBanue [lepxarens Kaprouku, xoropas
CIIY)KUT OCHOBaHHMEM sl yBenomusieHuss Knmenra cormacHo 1m.5.7 Hacrosumx OOmux
yciioBuii JloroBopa O HEBO3MOXHOCTH OCYILIECTBJIEHMS OIEpaluil MpU HCIOJIb30BAHUU
Kaproukn, yctaHaBnmuBaeTcs:

- or 15 muHyT M OGonee — st cOOS, TOBJIEKIIEr0 HEPabOTOCIOCOOHOCTH CETH
0aHKkoMaToB, MH(GOKUOCKOB, TepMUHAJOB, a Takxke [IporneccunroBoii cuctembl banka B
pabouue HU;

- ot 30 mMuHyT M Ooyiee — sl cOOs, MOBJEKUIETO HEPAOOTOCIOCOOHOCTH CETH
0aHKOMaToB, MH()OKMOCKOB M TepMHUHAJOB, a Takxke [IponeccunroBoii cucrembl banka B
BBIXOJIHbIE U(WJIN) Mpa3AHUYHbIE THU.

5.9. B ycTaHOBIIEHHbIE 3aKOHOJATEILCTBOM CPOKM YBeJOMHTHh KiueHTa 0 HE0OXOauMOCTH
norauieHuss CcyMMmbl  HeyperynmpoBaHHOro  OCTaTKa  3aJ0JKEHHOCTH — IOCPEACTBOM
Hanpasienus Knuenry Coobmenust.

5.10. BeigaBaTh HalnMuHbIE JI€HEXKHBIE cpeAcTBa co Cyera B Mpejenax ocTaTka JEHEKHBIX
cpenctBs Ha CyeTe B COOTBETCTBMM C TOJIAHHOM MpPEIBAPUTENHHO 3asBKOW Ha BbIJIAUY
HAJIMYHBIX JIGHE)KHBIX CPEACTB B CPOK HE Mo3aHee 5 (mATH) pabouymx IHEH ¢ MOMEHTa
NOJIYYEHUs YKa3aHHOM 3asdBKHU. 3asBKa HA BbIJAUYy HAJIWYHBIX JIEHEKHBIX CPEJICTB MOXKET
ObITh TpUHATA B YCTHOM Qopme (mo Tenedony) paboTHukoM KoHTakT-lleHTpa, B
NUCHbMEHHOM ¢opme paboTHUKOM mTojpasneneHus banka, mocpeacTBoM oOpaiieHus B
COLIMANBHBIX CeTIX, MEeCCeHIKepax, dyarax, coobmenusix B uare CJBO. Ilpu
JIOCTaTOYHOCTH HAJIMYHBIX JIGHEXKHBIX CpPEJICTB B TmojapasfeneHun baHka aeHeXHbIE
cpenctBa co Cuera MOTYT ObITh BBIIJIAYEHBI B JIeHb oOpaiieHus Kinuenra.

5.11. HampaBute KiueHTy NUCBMEHHOE YBEIOMIIEHHE O pe3yjbTaTaXx pacCMOTPEHUS
ykazanHoro B 1m.4.5 mHacrosmux OOmux ycioBuid JloroBopa 3asiBI€HHS B CpOK, He
npesbinaonmil 90 (1eBIHOCTO) KaJleHAApHBIX AHEW ¢ JaThl MoJdydyeHHs baHkoMm Takoro
3asIBJIICHMUS.
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5.12. Bo3mectuts Knmenty ymepO, NMpUYMHEHHBIH HEAaBTOPH30BAHHBIMH IUIATEKHBIMHU
ornepanusMy, HapylEHUEM MOps/iKa HHUIUMUPOBAHUS U MOPSAIAKA MPOBEACHUS TUIATEKHBIX
orepanui, 3a UCKIIOYECHUEM CITy4aeB, KOT/Ia COOTBETCTBYIOIINE COOBITUS CTATH BO3MOYKHBI
BcieacTBue HecoOmoaenus Knumentom unu Jepxkatensmu KapTouek, SMUTHPOBAHHBIX K
Cuety Knuenra, TpeboBanmii 3akoHO1aTENbCTBA WK JloroBopa.

5.13. CpoeBpemenno nHdpopmuponath Jlepxkarens Kaprouku minun Kiamenta o GJI0KHpOBKE
KapTOuku MO uHULMatuBe baHka mnocpernctBom HampapieHuss CooOuieHuss u  (Win)
TeneOoHHON CBSI3M (B TOM 4HCJIE MOOWIBHOM CBSI3M) MO IMOCJIEAHUM HM3BECTHBIM baHKy
pekBu3uTaM (Homep(-a) TeraeoHa, aapec IEKTPOHHOW MOYThI) HE3aMEIIMTEIbHO, HO HE
no3aHee 1 waca mocne OnokupoBku Kaprtouku. Ilpu orcyrcTBum B baHke akTyalbHOTO
HoMmepa TtenedoHa (B ToMm uucie MmoOwinbHoro) Jlepxatens Kaprouku wnm Kiuenra
YBEJAOMJIEHUE O OJIOKMPOBKE KAPTOUKH 110 HHUIIMATUBE baHKa HE OCYIECTBISETCS.

6. IPABA KVIMEHTA

6.1. ITomp30BaThCA MPENOCTABICHHBIMU C UCIIOJIB30BaHHEM KapTouku yciyramu ¢ y4eTom
(YHKIMOHATBHBIX BO3MOXHOCTEH, yka3zaHHBIX B 1.3.3. Hacrosmux OOmUX YyCIOBHM
Jlorosopa.

Omnepanun nononHenus Cuera, coepuieHHble Kimmentom mocie 21.00. Tekymiero
pabGouero AHs, MOTYT ObITh OTpakeHbl baHkoMm no CueTy Ha ClIeAYIOUIUI onepanruoOHHbIN
JI€Hb, IOCKOJIBKY B YKa3aHHOE BpeMs baHK HauMHaeT perjaaMeHTHYIO IPOLEAYPY 3aKpBITHS
TEKYIIEro ONepallMoOHHOro IHS baHka, KOoTOpas CONpPOBOXKAAETCS CMEHOW OalaHCOBOM
JaThl onepanuoHHoro AHs. [loa onepallnoOHHBIM AHEM MMOHUMAETCS JeATeIbHOCTh baHka B
TeyeHue pabouero JHs, CBsi3aHHAss C OOCIYXMBaHMEM KIMEHTOB M CTPYKTYPHBIX
nojpasaenennii banka, a Taxxke 3aBepiieHue o0paboTku wHGopManuu U GopMuUpoBaHUE
exxenHeBHoro Oananca. [log pabounmu JHAMH TOHUMAIOTCS AHU, KOTOPbIE B COOTBETCTBUU
C TPYAOBBIM 3aKOHOJATEJIbCTBOM HE SIBJISIOTCA BBIXOJHBIMHU IHSIMH, T'OCYIapCTBEHHBIMU
Npa3HUKaMU U Tpa3IHUYHBIMH JTHSMH, YCTAaHOBJICHHBIMU U 00bsiBIeHHBIMU [Ipe3unenTom
Pecnybnuku benapycs HepaGounmu. [IpomomkuTenbHOCTh ONEPAIMOHHOIO JHS MOXKET
BKJIIOUATh JBa U Oojiee KaJeHIApHBIX JIHA (BKJIIOYas BBIXOJHBIE M Tpa3JHUYHbIC IHHU,
YCTaHOBJIEHHBIE U OOBSBICHHbIE HEPAaOOYMMHM B COOTBETCTBUU C 3aKOHOJATEIIbCTBOM
Pecniy6nuku benapycs). Onepanuu nonojiHeHus: Cdaera, coBepiieHHble KiMeHTOM B JTHU,
KOTOpbIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM SBIISIOTCS BBIXOJHBIMU JHSIMH,
rOCyJapCTBEHHBIMM Mpa3JIHUKAMM M MPA3AHUYHBIMU JIHAMH, YCTAHOBJIECHHBIMH M
oObsiBneHHbiMu [Ipe3unentom PecnyOnuku benmapych HepaOoummu, €clid 3TH JHU He
NpU3HaHBl pabOYMMHU B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM, JUOO B JHM, O(ULIHATIBHO
NpU3HAHHbIE HEpPaOOYMMH B COOTBETCTBMM C 3aKOHOJATEIbCTBOM, JaTOW BHECEHUS
JICHE)KHBIX CPEACTB CUUTACTCS CICTYIONINI OaHKOBCKUII JICHb.

Cyer MOXXeT OBITh MOMOJHEH (U3UYECKUM JHUIIOM, HE SBISIOIUMCS Branenbiem
Cuera, ¢ coOmtoeHeM TpeOoBaHM 3aKOHO1aTEIbCTRA.

6.2. Tlonp3oBaThea TpenocTaBiICHHBIME MO0 CYeTy MHBIMH yCIyraMH B COOTBETCTBUHU C
3aKOHOAATEbCTBOM.

6.3. ExxemecsiuHo mosty4ats BoluckH 1o CueTy nmpu oOpallieHuu B nojapasjienenue banka.
6.4. O6patutbea B bank /st 3amensl (mepeBbinycka) KapTouku mo ucteueHuu cpoka ee
JENCTBUSA, U yTepe WK XulleHnH KapTouku, MHBIX cllydasx, IpU HEOOXOIUMOCTH.

6.5. OOpamaThCcs 32 U3MEHEHHEM YCTAHOBJICHHBIX baHKOM orpaHWYeHHid (JIMMUTOB) Ha
omepauMu ¢ ucnoib3oBaHueM Kaprouku (32 UCKIOYEHHEM  (DYHKIMOHAIbHBIX
OTpaHUYEHUI) TOCPEACTBOM CAMOCTOSITEIbHOTO U3MeHeHust IuMUToB B CIIBO, oOpaiienus
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B nonpasjaenenue banka, a B cimydae orcyrctBus goctynma B CIBO u BO3MOXKHOCTH
oOpatuthcsi B mnozpaszaeneHue banka - nyrem oOpamenHuss B KoHTakT-eHTp B
cootBerctBun ¢ IlpaBunamu BIIK u (umm) ycnmoBusimu mpoaykra/TapudHoro miaHa c
omatoil yciyr cornacHo llepeunio Bo3HarpakneHuid. JlaHHBIM TpaBoM He oO0Jamaer
Hepxarenpb JIOTIOJTHUTEIIbHOM Kaptoukn, HaJeJICHHbBIN MMOJTHOMOYHSIMH,
MIPEAOCTABICHHBIMU B YCTAHOBJIIEHHOM 3aKOHOJATEIBCTBOM MOPSIAKE.

6.6. PazbnokupoBath KapTouky, 3a0JIOKUpOBaHHYIO B CBSI3M C HENPABUIBHBIM BBOJOM
[IMH-xona (B cinydae mnomydeHuss Knuentom KapToukum Ha IUIaCTUKOBOM 3aroTOBKE),
oOpaTtuBmKCch B KOHTaKT-LIeHTp MM noapasaeneHue banka.

6.7. TpebGoBath pazbmokupoBku KapTouku, 3a0J0KMpoBaHHON MO0 HWHHIIMATHBE baHka,
Knuenta unu lepxatens Kaprouku no npuurHe KOMIIPOMETAIIUHU, B LEISIX BO3OOHOBIICHUS
BO3MOKHOCTH €€ MCIIOJIb30BaHHUsI, IIPEIOCTaBUB B baHK 3asBlICHHE yCTAaHOBICHHOW baHKOM
dbopMBI, 32 UCKITIOYEHUEM cllydas, KOTJla Ha MOMEHT MOCTYIUICHUS Takoro TpeOOoBaHUs
Hepxarenem Kaprouku nnu Kinentom npencraBineHo B bank 3asiBiieHHE B COOTBETCTBUH C
nyHkToM 4.5 Jlorosopa.

6.8. B cooTBeTCTBMHU € 3aKOHOJATEIHCTBOM OCYIIECTBIISITH OMEPAIMH C HUCMOIB30BAaHUEM
Kaprouku B BantoTe, OTIIMYHOMN OT BantoThl Cyera.

6.8.1. Ilpu coBepiieHHH BaJIIOTHO-OOMEHHOW omepanuu  mnocpenactsom  CHABO
uHpopmupoBanue KineHrta, ymnoiaHomodeHHoro KimeHToM mnuna o0 yCTaHOBIEHHOM
00OMEHHOM Kypce, KOTOpbI OyAeT mpuMeHeH baHkoM mpu MpoBeeHUU TaKOW BaJOTHO-
0OMEHHOU orepalnuy, OCYyIIECTBISETCS baHKOM HEMmOCpeACTBEHHO Iepel] COBEPIICHUEM
BaJIIOTHO-OOMEHHOW omepauuil MyTeM OTOOpa)KeHUs 3HayeHUs: OOMEHHOro Kypca uepes
nosb3oBarenbckuit  uHTepdeiric CHBO. KinueHT 10 mnpoBeneHHs BaTOTHO-OOMEHHOM
orepalnyy NPEeJOCTaBIsieT CBOE COorjlacue Ha MpPUMEHEHHE OOMEHHOTO Kypca IyTeM
COBEpIIIEHUS ACUCTBHI MO MPOBEIEHUIO BAIFOTHO-00MeHHO# omneparuu B CIBO.

6.8.2. Ilpu coBepieHUU BaJOTHO-OOMEHHOW omepanuu ¢ ucnojib3oBaHueM KapTouku,
OCYIIECTBIISIEMOM B Kacce, OOMEHHOM myHKTe banka, wuHpopmupoBanne Kiuenra,
yrnoJiHoMo4YeHHOTO KiineHToM yia 00 yCTaHOBJICHHOM OOMEHHOM Kypce, KOTOPBIM OyaeT
npyuMeHeH baHKOM 1npu  MNpPOBEACHMM  TakOM  BaJllOTHO-OOMEHHOM  omepanuw,
ocyuiecTBisiercss baHKOM HEMmOCpeNCTBEHHO Iepes COBEPILIEHHWEM BaJIOTHO-OOMEHHOM
ornepanMii MyTeM OTPAXEHHs 3HAYEHUS OOMEHHOTO Kypca Ha CTEeHJE, CHEeIHaJIbHOM
AJIEKTPOHHOM Tabjo, MO0 MHOM HocHUTele MH(pOpMAlu y OOMEHHBIX IYHKTOB, Kacc
banka. KnueHt 1o mnpoBeAeHHs BalIOTHO-OOMEHHOW ONEpaluy MPeAoCTaBIseT CBOE
coryiacueé Ha NpUMEHEHHEe OOMEHHOrO0 Kypca HpU OCYIIECTBIEHHUH BaIIOTHO-OOMEHHOI
onepauuu nyreMm nepeaaun Kaprouku kaccupy.

6.8.3. Jlns omepauuii, He yKa3zaHHBIX B mHyHKTax 6.8.1-6.8.2 mpoBeneHue BalrOTHO-
0OMEHHOH orepanuu OCYHIECTBISETCS C NPUMEHEHHEM Kypca, YCTaHOBJIEHHOro baHkoM
JUISL COBEpIIEHMSI BAJIIOTHO-OOMEHHBIX OIllepanuil ¢ ucnoip3oBaHueM Kaprouku, u (uiam)
OOMEHHBIM KypCOM, YCTaHOBJIEHHBIM [lnaTe:xHOM cucTteMoil, Ha AaTy U BpeMsl IPOBEICHUS
pacueroB B IlnmatexxHoll cucreme W (MJIM) Ha JaTy UM BpeMs oOpaOOTKU orepaiuil B
[TponieccunroBoit cucteme. MHpopmamms o mopsake ompezeneHUus OOMEHHBIX KypCOB
(BKJIIOUAsh METOAMKY pacueTa OOMEHHOro Kypca) pasmemaercs Ha CailiTe Mo cChUIKE
https://www.mtbank.by/cards/converting/. Wudopmarust 00 YCTaHOBJICHHBIX
(mpuMmensieMbIx) bBaHkoM 0OMEHHBIX Kypcax AJisi COBEPILECHUS ONepaliiii ¢ UCIIOJIb30BaAHUEM
Kaproukn pasmemaercs na Caiite mo cceutke https://www.mtbank.by/courses/.
Wudopmammst 00 oOmeHHBIX Kypcax IlmarexHslx cucteM nyOnMKyeTcss Ha caiTax
[1naTexHbIX CUCTEM B TJI00ATBLHON KOMIIbIOTEPHOU ceTH MHTepHeT.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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3axmrouast JloroBop, KnmeHt npegocraBisieT corjacue Ha NPUMEHEHHE OOMEHHOIO

Kypca IpH OCYIIECTBIEHUN BaJIOTHO-OOMEHHBIX ollepaluii ¢ ucnojas3oBaHueM Kaproukw,
YCTaHOBJIEHHOTO B COOTBETCTBUU C HACTOSIIIMM ITyHKTOM.
6.8.4. Ecnu B pe3ynbpTaTe TEXHUYECKOT0 c00sl B paboTe IMIATeKHO-PACYETHOTO TEPMHUHAIIA
MO0 UHBIX IPOrPAMMHBIX MJIM IPOIPaMMHO-TEXHUYECKUX CPEJCTB, TOCPEIACTBOM KOTOPBIX
MPOBOMIIACH BaJIIOTHO-OOMEHHas omepanus ¢ ucnoib3oBanueMm Kaprouku, baHk mposen
3Ty BaJIOTHO-OOMEHHYIO OIEpaIldio C HapylieHHeM TpeOoBaHWM NTyHKTOB 6.8.1-6.8.3
HacTodmero Jlorosopa, KnuenT ninm ynonmsnomoueHHoe KnuenTom nuio Bopase TpeOoBaTh
€€ OTMEHBI U MPOBEACHUS BAIOTHO-OOMEHHOM Olepanuy Mo yCTAHOBJIEHHOMY OOMEHHOMY
KypCcy, Ha HCHOJIb30BaHHE KoToporo KimeHT wnm ynoaHomoueHHoe KimeHToMm nuio
BBIPA3WIN CBOE coTrjacue, Jin0o BhIMIaThl KiIMEHTY CyMMBbl JEHEXKHBIX CPEICTB (pa3HUIIbI
MEXJy CYMMOM, CHIHCAaHHOW (3a4MCICHHOMW, BBIJIAHHOW) W TMOJUICKAIICH CIHCAHUIO
(3a4KCNEeHuIO0, BbIIaue) C Y4eTOM UCIOJIb30BAHHOIO 3HAUEHUsI 0OMEHHOTO Kypca.

[Tpu moctyrieHn 00OCHOBaHHOTO TpeboBanusi KimeHTa WM yNOTHOMOYEHHOTO
Knuentom nunia bank ocymiecTBiser cnucanue (3a4uciieHne) TEHEKHBIX CPEJICTB B CyMME,
onpezereHHoM baHKOM 10 KOHKpeTHOW BallloTHO-OOMeHHOHM omnepanuu. Ha cymmy
JICHEXKHBIX CpEICTB, KoTOopas momiexkuT Beluiare bankom Kimenty B pe3ynbTaTe
yIIOBIETBOPEHUs 000CHOBaHHOTO TpeOoBaHust Knuenra win ynoaHoModeHHoro Kinuentom
muna, bank Hauucaser u ymnauuBaeT KimeHTy 3a mepuojl ¢ aThl MPOBEAEHUS BaJIOTHO-
0OMEHHOM orepaiuu 1mo JaTy yAOBJIETBOPEHUS 0OOCHOBAHHOTO TPEOOBAHMSI MPOICHTHI 32
MOJIb30BAaHUE UY>KUMH JEHEKHBIMU CPEJICTBAMU B MOPSIAKE, YCTAHOBIEHHOM TPaXXIaHCKUM
3aKOHOJATEIbCTBOM.

6.9. [Momyunts oT banka Bo3MemieHue crnucaHHBIX co CueTa JEHEKHBIX CPEICTB TIO
omnepanuy, Mpu3HaAaHHON bBaHKOM HeaBTOPWM30BaHHOH, B CpPOK, HE MpeBbimarmuii 90
KaJeHJIApHBIX JTHEH ¢ Jarhl moiydeHuss bankoMm ykazanHoro B 1. 4.5 Hacrosmmx OOmmx
ycioBuil JloroBopa 3asBiICHHUS.

6.10. [epxarenp KapTOUYKHM HWMEET IMPaBO MCIOJb30BaTh I[lnaTexHbIil cepBUC MpU
COOJTIOICHUH CIEAYIOIINX TIPABHIL:

6.10.1. IlnarexHblii CEpBUC MOXET HCIOJIb30BAThCSl TOJBKO JIMIIOM, Ha HMsS KOTOpPOTO
Kaprouka BbinyiieHa B oOpalieHue;

6.10.2. IlnaTexxHBIN CcepBHC MPENOCTABISETCS TOJBKO C HUCIOJIB30BAHMEM MOOHMIBHOTO
IUIATeKHOTO MpuiioxkeHus Samsung Pay, Apple Pay u qpyrux aHanoru4HbIX;

6.10.3. [InaTexxHbI CEpPBUC MOXKET MCIOIb30BATHCA TOJBKO B MOOUIBHOM YCTPOMCTBE,
npuHamiexamem Jlepxaremo Kaprouku, Ha ums koroporo Kaprouka BeinmynieHa B
oOpaiieHue.

6.11. IMonyuars uHpopmamuio o nedctByromeil penakuuu [oroBopa u (wnum) Ilepeuns
BO3HArpakKJAeHUi U (MJIM) MPOUEHTHBIX CTaBOK Ha OCTATOK JCHEKHBIX cpencTB Ha CueTe U
(wmn) IlpaBunax BIIK myrem camMoCTOATENIBHOTO O3HAKOMIIEHHSI C COOTBETCTBYIOILIEH
nercTByrolen penakiueit Ha Caiire.

6.12. B opmHOCTOpOHHEM TOpsAJKE OTKa3aThCs OT ucnojiHeHus JloroBopa B ciyuae
HECOorJlacusi ¢ BHeCeHHeM M3MeHeHHid B cooTBeTcTBHH ¢ 1. 10.1 JloroBopa, a Takke B HHBIX
ciIydasix, IpelyCMOTpeHHbIX JloroBopom.

7. IPABA BAHKA

7.1. OcymecTBiATh KOHTPOJb 3a coOMojeHneM KiumeHToM 3aKoHOJaTenbCTBA IIPU
COBEpILIEHUH UM onepaluil ¢ ucnoiaszoBanueM Kaprouku.
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7.2. Ortkazate Kimenty B mnpemoctaBiennun Kaproukn B MONb30BaHHE, 3aMEHE
(nepeBbinycke) KapTouku 1o cBoeMy YCMOTPEHHIO .

7.3. B omHOCTOpOHHEM BHECYAE€OHOM MOpPSIKE OTKa3aTbCsi OT HCIOJHEHHS] HACTOSILEro
JloroBopa, IpeKpaTUTh WIA NPUOCTAHOBUTH JAelcTBHEe KapTOuku, OTKa3aTh B BBITYCKE B
oOpamenue (3ameHe/mepenbinycke) Kaprouku, otkazare KiveHTY B MPOBEJACHUH OINICPAIIMU
no Cuety U (WIM) IPUOCTAHOBUTH €€ OCYIIECTBICHHUE B CIEAYIOIUX CIYydasX:

- npu HenpeaocTaBieHUu KimeHTOM HEoOXOAMMBIX TOKYMEHTOB M CBEAECHUH JUIs
IPOBEJICHUS Ollepalliy, HapyIIeHHUs TPEOOBAHMM K 0()OPMIIEHUIO TOKYMEHTOB;

- npu oOHapyxeHHMH baHkoM coBepiieHHbIX N0 CyeTy onepanuii, CBSI3aHHBIX C
OCYILIECTBICHUEM MPEANPUHUMATEIbCKON NEATEIbHOCTH, WM(WIM) JIEHEXKHBIX CpPEACTB Ha
CueTte, MOCTYNMBIINX B PE3YNIBTATE OCYIIECTBICHUS NPEINTPUHUMATEIBCKON NEATEIbHOCTH
(32 HCKJIIOYEHHEM TIOCTYIUIGHHS] C TEKyllero (pacyeTHOro) OaHKOBCKOTO cueTa
VMHAUBUAYAJIBHOTO NpeanpuHuMarens Ha CueT AEHEKHBIX CPEICTB, SABISAIOIIUXCS T0XO0J0M
OT NPEANPUHUMATENBCKOMN 1EATEIBHOCTH);

- IpH He npejcTaBieHnu KilneHToM 10KyMeHTOB (CBelleHNi) He00X0uMBbIX baHKy 1uist
UACHTU(QUKAIUN YYaCTHUKOB (DMHAHCOBOM omepanuu, BepUPUKaALUKA, OOHOBIICHUS
(akryasnn3anuun) naHHbIX o Knuenre, noscHeHus CyTu coBepiuaeMblx o CueTy (PMHaHCOBBIX
ornepanui, NIOATBEPKIECHNUS MUCTOYHUKA ITPOUCXOKIEHUS cpecTB Ha Cuere, a TakKe B MHBIX
ClIydasiX, MPeAyCMOTPEHHBIX 3aKOHOJATENbHBIMU aKTAMH O MPEIOTBPAICHUHN JIETaTu3alun
JIOXOJI0OB, TIIOJIYyYEHHBIX MPECTYNHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKOMN
JeSITEIbHOCTU U (PUHAHCUPOBAHUS paCIPOCTPAaHEHUS OPYKUSI MACCOBOTO IMOPAXKEHHUS,;

- IpU BO3HUKHOBEHUHU MOJO3PEHUM, UTO AesTenbHOCTh KilnenTa MoeT ObITh CBsA3aHa
C Jleraqu3alMed JOXOJIOB, TMOJYYEHHBIX MPECTYNHbBIM MyTeM, (PUHAHCHPOBAHUEM
TEPPOPUCTUYECKON JEATENPHOCTH M (PUHAHCUPOBAHUEM PpACHPOCTPAHEHUS OPYKHUSA
MaccOBOTO ITOPAKEHNUS;

- I0JI03peHue Uiau Hanuuue y banka nHpopManuy o COBEpLIEHUH C UCIIOJIb30BAaHUEM
Kaprouku omneparnuii, IOBJIEKIINX NOCTYIUIEHHE IEHEXKHBIX cpeacTB Ha CueT KiIueHTa B
pe3yJibTaTe MOIIEHHUYECKOTO NHULIMMPOBAHUSI IIATEXKA;

- HEHUCIIOJIHEHUs WIM HEHaJylekauiero ucrnoigHeHuss KiueHToM o0043aTeNbCcTB 0
Horosopy;

- MHBIX CIly4asx, IPEeIyCMOTPEHHBIX 3aKoHojarenbcTBOM, lIpaBunamu bBIIK u
HAcTOSIIUM [[oroBOpOM.

7.4. Otkazate Kimenty B 3ameHe (mepebiliycke) KapTouku B ciydyae HeHaAJeXalllero
UCTIOJHEHUs 00s13aTenbeTB 1o JloroBopy.

7.5. VYcraHaBnuBaThb W U3MEHATH OIPAaHWYEHHUS (JUMUTBI) B OTHOLIEHUU: NEPEUHs
orepanuii, OCyIIECTBISEMbIX C HCIoNb3oBaHUeM KapTouku; cyMM U (WMJIM) KOJIMYECTBA
ornepanui, OCYIIECTBISIEMbIX C HCHOJdb30BaHHEeM KapTouku; cTpaH U pPEruoHOB
UCHoJIb30BaHNs KapTouku B 3aBUCMMOCTH OT TEPPUTOPUM COBEPLIEHMS OIepaluil, Thia
KapTouky, BUA0B omneparnuii, kareropuit OTC u 1.1. Undopmarnus o0 yCTaHOBICHHBIX
bankom OTrpaHUYEHUAX (luMuUTax) pa3meraercs Ha Caiire
(https://www.mtbank.by/cards/card-limits/).

7.6. biokupoBaTh KapTOuKy, SMUTHpoBaHHYI0 K Cuery KimeHTa 1o npuymHe 1momo3peHust
win Hanuuusg y baHka uHopmamum o kommpomeTanuu Oe3 MOJIyY€HHs corjacus Ha
onmokupoBky Knuenta nu6o J[lepxkarens KapTouku, HaJIeleHHOrO MOJHOMOYHUSMH,
IPEOCTABICHHBIMU B YCTAHOBJIEHHOM 3aKOHOATEIbCTBOM IOPSAJKE, C YBEIOMJICHUEM
Hepxarenss  KapTouku,  HaJENE€HHOTO  IOJHOMOYMSIMHU,  IPEIOCTABICHHBIMU B
YCTaHOBJIEHHOM 3aKOHO/ATeNbCTBOM Mopsiike, in Kinuenra o0 3Tom.
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7.7. 3ampamuBaTh JH00BIE TOKYMEHTHI U HH()OPMAaINIO, HEOOXOAUMBIE Il OCYIIECTBICHUS
BO3JIO’)KEHHBIX Ha baHK (yHKIMH 3aKOHOJIATENbCTBOM O MPENOTBPALICHHUU JIETATU3ALUU
JIOXOJIOB, IOJIYyUEHHBIX HPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKOU
JeSITeIbHOCTU U (PMHAHCUPOBAHUS PACIPOCTPAHEHHS OPYKHsI MAaCCOBOTO MOPAKEHUsI, B TOM
yyciie QYHKIUN MO MAEHTU(UKAIMK yYaCTHUKOB (PMHAHCOBOM oONepaluy, BepU(UKaLHH,
OOHOBIIEHUIO (aKTyanu3alnun) faHHeIx o Kinenre.
7.8. B cnydae cosepiienus KinueHtom onepauuii B BajitoTe, OTIIMYHON OT BaimtoTsl Cuera,
cnuceiBaTh co (Cuera CBOMM IUIATEKHBIM opaepoM cymmbl B Bamore Cuera,
HKBHUBAJIEHTHbIE CyMMaM COBEPILIEHHBIX ONEPALMiA MO KypcaM, YCTAHOBJIEHHBIM baHKOM
JUI COBEpUICHUs BaJIOTHO-OOMEHHBIX Olepaunuil ¢ ucrnonb3oBaHueM Kaprouku, n (min)
0OMEHHBIM KypcaM, ycTaHOBJIEHHBIM [liaTexHOl cucTtemMoil Ha AaTy U BpeMs IpPOBEACHUS
pacueroB B [lnmatexxHoill cucreme W (WiaM) Ha JaTy M BpeMs oOpaOOTKM orepanuil B
IIporieccUHroBOM cUCTEME.
7.9. CaMOCTOSTENIFHO HA OCHOBAHUU IUIATEKHOTO Opepa, O()HOPMIECHHOTO B COOTBETCTBUU
C 3aKOHOJIaTEJIbCTBOM M JIOKAJIbHBIMU NPaBOBBIMU akTaMu baHka cnuceiBaTth co Cuera
OIIMOOYHO MepeurcaeHHbIe (3aurcieHHble) Ha CueT neHeXHbIe CpeAcTBa (B T. 4. CYyMMBbI
U3JIMILIHE BHIIUIAYEHHOT0 baHKOM BO3HArpa)keHus — MPOLEHTOB, MaHU-03K (money-back) u
NOJOOHBIX BBIILIAT), CIHCHIBATh IOJHOCTBIO JUOO YAaCTUYHO CYMMBI, OLIMOOYHO HE
cnucanHple co Cuera, 3aUUCHATH MOJHOCTHIO JMOO YacTUYHO JEHEXKHbIE CPEACTBA,
omnb04Ho crniucanHble co Cuera.
7.10. B caywyae moctymieHuss B baHk JOeHEXHBIX cpeAcTB aiis 3auucieHuss Ha Cuer B
BAJIIOTE, OTVIMYHON OT BamtoTel Cueta, Bnanenen Cuera nopyyaer banky npoBecTH CBOUM
IUIATEKHBIM OpAepoM 3auucieHue Ha Cyer cyMMbl B Bamtore (Cuera, HKBUBAJICHTHOMN
NOCTYNUBILINM JJIs 3aunciaeHus Ha CYeT cpeAcTBaM Mo Kypcy, yCTaHOBIEHHOMY baHkoM Ha
naTy ¥ BpeMsi o0paboTku omnepaiuu B [IpoiieccuHroBoii cucteme, eciu MpoBeIeHNe TaKou
orepanuy IpelycCMOTPEHO 3aKOHOJATEIbCTBOM.
7.11. B cnyuae nocrymieHus B bank 1715 3auucienus: Ha C4eT cyMMbl oniepaliu nepeBojia
JEHEXKHBIX cpeAcTB Ha KapTouky, COBEpIIIEHHOH B yCTPOICTBAX (CepBHCax) HHBIX OAHKOB, B
BAJIIOTE, OTIMYHOM OT BamoTel Cuera, KimeHT mnopydaer baHkKy mpoBecTH CBOUM
IUIATEKHBIM OP/EPOM:

- 3ayucieHue Ha Cuer CyMMBbl KypCOBOW pa3HMIIbI, €CIM CyMMa IOCTYIHBILIErO
(uHAHCOBOTO MOATBEPXKICHUS (KIUPUHTA) MIPEBBIIIAET CYMMY aBTOPU3AIINY;

- cnucanue co Cyeta cyMMbl KypCOBOW pa3HUIbl, €CIM CyMMa IOCTYIHBIIErO
(UHAHCOBOTO MOATBEPKACHUS (KJIUPUHTA) MEHbIIIE CYMMBbI aBTOPU3AIINN.

3auncnenne Ha Cuer wmiam cnucaHue co Cyera CyMMbl KypCOBOM pa3HMIIBI

ocyuiecTBisiercss B Baintote Cuera, S5KBUBAJEHTHOM JACHEKHBIM CpEACTBaM, MOCTYMUBIIUM
Ha Cder as 3a4KCIICHUs WIM CHUCaHMs, MO0 Kypcy, YCTaHOBJIEHHOMY bankom Ha narty u
Bpemsi 00paboTku omepanuu B [IporeccCHHroBOW CHCTEME, €CIH TPOBEACHHE TaKOU
orepanuy IpelyCMOTPEHO 3aKOHOJATEIBCTBOM.
7.12. OTka3ath B YJOBJIETBOPEHUH XOJaTalCTBa 00 M3MEHEHUM OTPAaHUYECHHH (JMMHUTOB)
Ha ONEpalMU C HCIosb3oBaHMEM KapTouku, B TOM 4HCIE MO KOJMYECTBY OIEpanuil u
MaKCHUMaJIbHOMY pa3Mepy Ollepaluil, YCTAaHOBJIEHHbIX bBaHKOM B COOTBETCTBUM C
[MpaBunamu BIIK u (wnm) ycnoBusmu mnpoaykra/Tapudnoro mnaHa, orpaHUYeHU
(JITUMUTOB) B 3aBUCUMOCTH OT TEPPUTOPUHU COBEPIICHUSI ONepaluii, TUTIOB KapTO4YeK, BUJIOB
onepauuii, BugoB OTC u T. 1.
7.13. OcymiecTBisATh pacchuiky mH(popMmanmuoHHbIX CooOmieHnii Ha TenedOHHBIM HOMED,
npenocTasieHHb KinnenTtom B baHk.
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7.14. Ortka3zarb B MpPU3HAHMM HEABTOPU30BAHHOW OlEpali, OCYIIECTBIEHHON ¢
UCIonb30BanreM Kaprouky, B Ciaydasx, IpeayCMOTPEHHBIX 3aKOHOAATEIBCTBOM.
7.15. IIpou3BoAUTH MOTAIIEHHE MPOCPOUYCHHOM 3aJ0HKEHHOCTH MO KPEAUTHBIM U JIPYTUM
omepanusM, IOJABEPKEHHBIM KPEAUTHOMY PpHUCKY, BO3HHMKIIEH 10  JIOTOBOpaM,
3aKII0YEHHBIM Mexay bankoMm m KimeHToM, a Takke IpPOCPOYEHHOM 3aJ0JDKEHHOCTH IIO
OIUIaTE€ YCIyT W CEPBUCOB, MpeuiaraeéMblXx baHKOM IO MHBIM JI0rOBOpaM, 3aKJIIOUYECHHBIM
Mexny bankom n KimeHTom, myTeM cnucaHusi I€HEXKHBIX cpeAcTB co Cuera IUIaTeXKHbIM
opaepoM banka npu orcyrcrBun y KieHTa cOOCTBEHHBIX JIEHEKHBIX CPEICTB HAa TEKYIIMX
(pacdyeTHbIX) WJIM MHBIX CY€TaX, OTKPBITBIX COIJIACHO YCJIOBUSAM TaKUX JOTOBOPOB.
Cnucanne co Cyera [EHEXKHBIX CPEACTB B CUET IMOTall€HUs TaKOW 3aJ0JDKEHHOCTH,
BBIPQ)KEHHOM B BalIOTE, OTIMYHOM OT BamtoThl (Cuera, OCYHIECTBISETCA MO Kypcy,
ycraHoBiieHHOMY HannonanbabiM 0ankom PecnyOnuku benapyck Ha gatry cnucanus. [lpu
CIIUCAaHUU 33aJI0JDKEHHOCTU Mo oOsi3arenbcTBaM KimeHTa, B TOM 4HcIe KOMHUCCHOHHOTO
BO3HarpaxjaeHus co Cyera B MHOCTPAHHOH Balll0oT€ B pa3Mepe MUHUMAJIbHOU APOOHOU
YaCTU €IMHMIBI MHOCTPAHHOM BAJIIOTBI CYMMOBAsl Pa3HHULA MEXKIY SKBUBAJIICHTOM CYMMBI
KOMHUCCUU B O€NopycCKUX pyOisix U pyOJIeBbIM SKBHUBAJICHTOM MHUHUMAJIbHON APOOHOMN
YaCTH MHOCTPAHHOW BAJIIOTHI HE BO3BPALAETCA.
7.16. Ilpu BO3HMKHOBEHMHM NIPOCPOUYCHHOM 3aJOJKEHHOCTH TIO HEYIJIAYCeHHBIM B
cOOTBeTCTBHU C 1. 4.12. HacTosmmx O0mux ycnoBuii JJoroBopa KoMuCCHsIM, HAYUCICHHBIM
bankom B cooTBercTBUM ¢ [lepeunem BozHarpaxaeHui 3a okazanuble bankom o JloroBopy
YCIIYTH, CIUCAaTh CyMMY TaKOM 3aJI0JDKEHHOCTH IUIATEKHBIM opAepoM baHka ¢ Tekymux
(pacueTHbIX) OAaHKOBCKMX M HHBIX cueToB KimeHTa; ¢ Tekymux (pacueTHBIX) CUETOB
Knnenrta B BantoTe, OTIMYHOW OT BalmtOThl CueTa, CIMCAHUE JCHEXKHBIX CPEICTB B CYET
IIOTALICHHUs] CyMM IIPOCPOYEHHBIX KOMHCCHM IO JlOroBOpYy OCYIIECTBISIETCS IO KYpCy,
ycraHoBlieHHOMY HannonanbabiM 6ankoMm Pecny6nuku benapyck Ha gary cnucanus. [Ipu
CIIMCAaHUM TaKOW 3aJ0JKEHHOCTU C TEKYHIMX (pacyeTHbIX) OAHKOBCKMX M HHBIX CUETOB
Knuenta B MHOCTpaHHOW BaIOTE B pa3Mepe MUHUMAIbHOW JPOOHON YacTH €JIMHMIIBI
MHOCTPAaHHOM BaJIOTBI CYMMOBAsl pa3HMIA MEXAY AKBUBAJIEHTOM CYMMBbl KOMHCCHUU B
Oenmopycckux pyossx W pyOJeBbIM 5SKBUBAJIEHTOM MHUHUMAJIbHONW JpOOHOW YacTu
WHOCTPAHHOM BAJIOTHI HE BO3BPAILIACTCS.
7.17. B cnyuyae nocTymieHuss B baHk cyMMbl ornepanuu nepeBoja (Bo3BpaTa) JEHEKHBIX
cpencts Ha Kaprouky, coBepiieHHOW B YCTpPOWCTBaxX (CepBUCax) HUHBIX OaHKOB, K
3a4MCIICHUI0 Ha 3aKkpbIThld Cuer, npu ycimoBuM Hanuuus y KimeHTa Ipyrux OTKpPBITBIX
CuetoB, KiineHT nopydaer banky mpoBecTH CBOMM IUIATEKHBIM OPAEPOM:

3a4MCIIEHHE CYMMBI Ha Jpyroi aercTByromuii CueT, OTKPHITBHINA B TOH K€ BaJIIOTE;

3a4MCIICHUE CYMMBI Ha Ipyroi nercTByromui Cuer, OTKPBITBIA B BAIKOTE, OTJIMYHON OT
BAIIOTBI 3aKkpbIToro Cuera, Mo Kypcy, YCTaHOBIECHHOMY baHkKOM Ha nary 3auyucieHus
JICHE)KHBIX CPEJICTB HA JCUCTBYIOIIHM CUET.
7.18. N3MeHsTh 10 CBOEMY YCMOTPEHHUIO COCTaB MakeTa 0aHKOBCKHX yciyr 1o TapudHomy
IUIaHy, B paMKax KoToporo npegoctasieHa Kaprouka. AkryanbHas nHGOpMalUs O COCTaBe
nakeToB OaHKOBCKHMX ycnyr mo TapudpHomy miaHy ykaseiBaetcs bankom Ha Caiite B
COOTBETCTBYIOILLIEM pa3elle.
7.19. Hanpasnsate KnueHty exeMecsuHyro BbIUMCKY Mo CueTy Ha ajpec 3JIEKTPOHHOU
no4YThl, TpeaoctaBicHHbli Kinuentom B bank kak ymusbnid e-mail Kmuenra wu(wim)
nocpencTBoM otnpaBku CooOIIeHUH.
7.20. Jlns ueneit ucrionHeHwsi (0OecredeHHs] HCIIONHEHHS) 00s3aTelbecTB 1o JloroBopy
MOJIHOCThIO JIMOO YAaCTUYHO TMepenaTh OTAeNbHble (QYHKIMM baHka JUisi BBINOJTHEHUS
AyTCOPCHHTOBOU OpraHU3aIUEN.
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7.21. CnuceiBath B O6eccriopHoM mopsike co Cuera Knmenra mnatesxxusiM opaepom banka
JICHE)KHbIE CpEJCTBA HAa OCHOBAHWU MCIOJHUTENIBHBIX JOKYMEHTOB, OIPEAEIIEMbIX
3aKOHOJATEbCTBOM, B TOM YHCJ€ B COOTBETCTBMU C IUIATEKHBIMM MHCTpyKuusiMu ANC
NJO.

7.22. B cimydae noctymieHus B bank anexkrponnoro nmoxkymenta AUC MJ1O, coneprkarero
Oo0IIyl0  CyMMY  HEHCIIOJIHEHHBIX  JIEHeXHbIX  o0s3atenscTB  Knmenra,  bank
IPUOCTAaHABIMBAeT pacxojaHble omepanuu 1no Cuery KimeHta Ha cymMMy HEUCHOJIHEHHBIX
JNEHEXKHBIX 0053aTENbCTB, yKa3aHHYI0 B 31ekTpoHHOM nokymeHte AWC MJIO. bank He
paccmaTtpuBaeT Bo3pakeHHMs KiMeHTa 1o CHUCaHUI0 CO CYeTa JEHEXHBIX CpEACTB B
OeccriopHOM MOPSAJKE B ClydasX M MOpPsJIKe, KOIJla TaKoe CIMCAHHUE JEHEKHBIX CPEICTB
IPEyCMOTPEHO 3aKOHOIaTEICTBOM.

7.23. B 0omgHOCTOpOHHEM MOpPSAKE OTKa3aThCs OoT mcmonHeHus JloroBopa u 3akpeiTh Cuer
Knuenra, B ToM yncie B cirydyae HeucnoiaHeHus KiimeHToM 00s3aHHOCTH, IPe1yCMOTPEHHOM
n.4.14 wnacrosmux OOmumx ycnoBuit JloroBopa, M B ciydasX, HpPeAyCMOTPEHHBIX
3aKOHOJATENIbHBIMU aKTaMH O NPEJOTBPAILEHUU JIETalM3allud JI0XOJ0B, IOJYUYEHHBIX
OpPECTYIHBIM  IyTeM,  (UHAHCUPOBAHUSA  TEPPOPUCTUYECKON  JEATENBHOCTH U
(uHAHCHPOBaHUSL PACIPOCTPAHEHUSI OpPYKUs MaccoBoro mnopaxenus. [Ipu stom JloroBop
CUMUTAETCsI paCTOPTHYTHIM C J1aThl, yKa3aHHOU B yBenomiieHH baHka.

7.24. B omHOCTOpOHHEM TOpsAAKEe O€3 TMpenBapUTEIBLHOTO yBemomileHUs JlepkaTens
Kaproukn n 0e3 momyuenust cornacus Jlepkarens KapTouku nMeeT mpaBo NHpeKpaTHUTh,
3a0JIOKMPOBATh WIN MPUOCTAHOBUTH AelicTBue KapTouku mo mpuumHe Hanmuuus Ui banka
penyTalMOHHBIX, KOMIUIAEHC-PUCKOB U HMHBIX PUCKOB Ipu oOcmyxuBaHuu Kimenra (mpu
ATOM CTEIEHb CYHIECTBEHHOCTH PUCKA, MPEMATCTBYIONIAs B3aUMOOTHOIIEHUSIM ¢ KitnenTom,
omnpenensiercs baHKOM caMOCTOSITENBHO 1O CBOEMY YCMOTPEHHIO) HJIM MO JIHOOBIM HMHBIM
NpUYMHAM B JTF000H MOMEHT 10 yCMOTpeHHI0 baHka.

7.25. B ogHOCTOpOHHEM MOPSIIKE OTKa3aThes OT McnoiaHeHus JloroBopa u 3akpbITh Cuet
Knuenta B ciayuae Hammuus Uil baHka penyTalMOHHBIX, KOMIUIAEHC-PUCKOB M HHBIX
puckoB mnpu oOcmyxkuBaHuM KimeHta (mpu 3TOM CTENEHb CYIIECTBEHHOCTH pHCKa,
OpensTCTBYIOIIas  B3aMMOOTHoweHUus M ¢ Knuentom,  ompezaensercs  bankom
CaMOCTOSITEIBHO MO CBOEMY YCMOTPEHHIO) C MpEBApUTENbHBIM yBeaoMmieHueM Kiuenra
nepen 3akpbiTieM Cuera mo J0O00OMYy KaHaly CBSI3M, B TOM YHCJIE COOOIIEHHEM TIO
ANEKTpOHHOU mnoute. IIpu 3ToM JloroBop cuuraeTcs paCTOPTHYTHIM C JaThl, YKa3aHHOU B
yBeomieHuu banka.

7.26. OcymiecTBiATh 3B0HKU KieHTy mocpeicTBOM TesneOHHOM CBS3U C LIETbI0 POBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kiumenta B [loroBop u nH(popManmoHHbIe
cuctembl banka, MosicHeHUs: BOIIPOCOB KacaTeJbHO YCJIOBUM 3akitoueHHoro Jloroopa (npu
X BO3HMKHOBEHHMH), KOHCYJbTUPOBAHMS IO YCIOBUSM NPOAYKTA, BBIICHEHUS NPUYUH
HEHCIIONb30BaHUS MPOAYKTA, CTETIEHH YOBIETBOPEHHOCTH NMPUOOPETEHHBIM MPOAYKTOM U
KadecTBOM oOcnmyxnBaHus B banke.

7.27. He Bo3Bpamats epxkateno KapTouky, U3bATYyI0 10 IPUYMHAM, YKa3aHHBIM B ITYHKTE
3.8 macrosmux O6mux ycnosuii JloroBopa, 1100 ocraBieHHylo B banke min nepenanHyro
B bank mHBIMM OaHKaMu, OpraHU3alUsSIMU TOPTOBIH (CepBHCca) MO0 TPETHUMHU JHUIIAMH, a
Takke 3a010KkHpoBaTh Takyto Kaprouky 6e3 mpenBapuTenbHOro yBegomiieHus Kinuenra wiu
Hepxatenss Kaprouku B 1esX MUHUMHU3AIMM PHUCKA COBEPUICHUS HEaBTOPU30BAaHHBIX
onepauuii ¢ ucroiab3oBanuem Kaprouku.

7.28. Otka3zaTh B pa30iaokupoBKe 3a0mokupoBanHoi Kaprouku 6e3 o0bsicHeHHs puynH (3a
UCKJIIOYEHUEM Ciy4aeB pa30JIOKUPOBKM, YKa3aHHBIX B IyHKTax 6.6 Hactosmmx OOmmx
ycioBuiil Jlorosopa).


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M
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7.29. Otkazarp Knmenty B mpoBenenuu omepanuu mno CueTy, eciy OHa HPOTHBOPEUHT
3aKOHOJATENbCTBY, WM OTCPOYUTH €€ BBINOJIHEHUE [0 BBIICHEHUS NPAaBOMEPHOCTU
omepalMd B ClydasX, KOIJa cJelKa BbI3bIBAET COMHEHHE B €€ COOTBETCTBUHU
3aKOHOJIaTEJILCTRY.

8. DPUHAHCOBBIE OTHOLIEHUSA CTOPOH

8.1. Kmmenr nopywaer banky cnuceiBath co Cuera cyMMbl HOpuUyUTaromuxcs baHKy
BO3HAarpaKJIEHU W MHBIX IUIaTE€XEH COrjJacHO YCJIOBHSM Hactosiero Jloroopa
IUIATeKHBIM opaepoMm, odopmieHHbIM bankom. Cnucanue co Cuera JAEHEKHBIX CPEJICTB B
CYET IMOTAIIECHHS CYMM KOMHCCHOHHOIO BO3HArpa)XJA€HUs, BBIPAXKEHHOIO B BaJIOTE,
OTIMYHOM OT BamoThl Cuera, OCYHIECTBISIETCS MO Kypcy, Yyka3zaHHoMmy B Ilepeune
BO3HarpaxJeHUM.
8.2. KimeHnt o0s3yercs oruiauuBaTh oOKaszbiBaeMble bankom 1o [loroBopy yciayru B
cooTBercTBUM C llepeunem Bo3HarpaxaeHuii. C MojexalmUMU YIUIAT€ MO HACTOSIIEMY
JloroBopy KOMHCCHOHHBIMH M HWHBIMH BO3HarpaxkaeHusMu llepeuHss Bo3HarpaxacHHit
KiineHTt o3HaKkoMIIeH Ha MOMEHT 3akitoueHus [Jorosopa.
Ilo omepauusim c¢ wucnonap3oBaHueM KapToukn B 3aBUCUMOCTH OT YCIJIOBUM

npoaykra/TapudHoro niaaHa B3uMaeTcss BOZHarpaKJIeHue 3a:

cepBucHoe obcnyxxkuanue Kaproukw,

BBINTyCK/3aMeHny (mepeBbinyck) Kaprouku,

IIOJIb30BAHUE ITAKETOM YCIIYT,

3ameny (nepeBbinyck) Kaprouku no naunuaruse Kivenra,

IPOCMOTP JOCTYIHOTO OCTaTKa JICHEKHBIX CPEJCTB B OaHKOMATax,

uH(pOpMUpPOBaHHUE 00 oreparusx ¢ ucnoyib3oBanuem Kaproukw,

BbIJIa4y CITpaBokK 1o Cuery,

BBISICHEHHE B MEXIyHapOAHBIX IUIATEKHBIX CHCTEMAX, HHBIX IUIATEXKHBIX CHCTEMax
IPABWIBHOCTH cricaHus co Cuera IeHEKHBIX CPENICTB,

Oe3HAIMYHOE 3a4MClIeHUe ICHEKHbIX cpecTB Ha Cuer,

BbI1a4y HAJMYHBIX JIEHEXKHBIX CPEJICTB,

unesie ycnyru (cmena [IMH-konma B Gankomate banka, mpemocraBieHue uHGOpMAIUU O
Oanmance Cuerta paboTHMKOM KOHTaKT - IIeHTpa MOCPEIACTBOM 3BOHKA M JPYIMX KaHAJIOB
KOMMYHHKalui ¢ KiimeHToM, yCTaHOBJIEHHE UHIMBUYaJIbHBIX aBTOPU3aLMOHHBIX JIUMHUTOB
no OaHKOBCKOW IUTaTeXHOW kKapTouke (0e3 wucrosnb3oBanus CJIBO), Bbgaua HATWYHBIX
JEHEXKHBIX CPEICTB IO PAaCXOJHOMY KacCOBOMY JOKYMEHTy co Cuera NMpu HaJIUYUU Yy
Knuenta Kaprouku B cTaryce «AKTHUBHas», exemecsyHoe oOcmyxuBanue Cdyera, IO
KOTOPOMY HE OBLJIO BUXKEHUS JEHEKHBIX CPEJCTB B T€UCHHE 12 KaJeHIApHBIX MECSIEB C
JnaTtel mocienHe omnepauuu, ortnpaska I[IMH-xona paborHukom KoHTakT-ieHTpa mnpu
oOpamiennn KiumeHTa mocpencTBOM 3BOHKA WIM JPYIMX KaHajlOB KOMMYHUKAILIWM,
3auncieHre Ha KapTouky JeHEeKHbBIX CPEJCTB, MOCTYNUBILINX MO MEPEBOIY, COBEPIICHHOMY
¢ ucrosb3oBanueM KapTouku B yCTpoHCTBaxX U cepBHCax 0AaHKOB-HEPE3UICHTOB),

OTKphITHE U BeAeHue Cuera,

NEepeBO/Ibl JACHEKHBIX CPEJICTB, B TOM YHCJE C HCIIOJIb30BAaHHMEM CEpBHCA IEPEBOJOB
JICHEKHBIX CPE/ICTB,

KacCOBBIE OIepalui,

JUCTaHIIMOHHOE 0AHKOBCKOE 00CIy>)KMBaHUE,

IIPEA0CTABICHUE TAKETOB YCIYT,

NPEJOCTaBICHNE TAKETOB MMPEMHAIBHOTO OOCTY)KHUBAHHUS.
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Boznarpaxknenue ycranaBiuBaeTcs B (DUKCHPOBAHHBIX JIEHE)KHBIX CyMMax WU B

MPOLICHTHOM BBIPAXKEHUM OT CYMMBI oOmepanudd (B T.4. ¢ MHHUMAJIbHBIMU U (WJIN)
MaKCUMAaJbHBIMU OrpaHudeHusiMU). Oruiata BO3HarpaKJIeHUs 3a MPOBOAMMYIO baHkom
ONEPALNIO OCYIIECTBIISIETCS OTHOBPEMEHHO C €€ MPOBEACHUEM, €CIIM UHOE HE ONPEAEIIEHO
3aKOHOJATENbCTBOM, JIOKAJIbHBIMU NPAaBOBBIMU akTamu banka, Hacrosimum JloroBopom
WIM Ha OCHOBAaHMU OTHENBHO 3aKiIO4eHHOro Mexnay CropoHamu JoroBopa Ha
ompe/iesieHHyl0 OaHKOBCKYIO omnepanuio. KoOHKpeTHble pa3Mepbl BO3HArpakJIeHWl B
(UKCUPOBAHHBIX JEHEXKHBIX CYMMaxX WM MPOLEHTHOM BBIPAQXEHUU OT CYMMBI OINEpaliH
(ux meranu3anus) npuBeAeHbl B [lepeune Bo3HArpakIeHUM.
8.3. 3a nmonp30BaHUE JIEHEKHBIMH CpeJICTBaMHU, HaxoadmuMucs Ha Cuete, bank Hauucnser
Knuenty B mocneanuii pabouuii 1eHb Kaxa0ro Mecsia (a Takke B JAeHb 3akpbiTusi Cueta)
IPOLIEHTBI, COTJIACHO YTBEPKICHHBIX BaHKOM MPOLIEHTHBIX CTABOK 110 OCTATKaM JEHEKHbIX
CPEIICTB Ha TEKyIMX (pacyeTHBIX) cueTaxX, JOCTYH K KOTOpPHIM OOeCHedMBaeTCs MpH
ucronb3oBaHuM Kaprouku, wHcxXoAss U3 oOcCTaTka JEHEeXHbIX cpeAacTB Ha Cuere,
c(OpMHUPOBAHHOIO HA Hayajlo OMEpPAlMOHHOro JHSA W mepeuuciser ux Ha Cuer. Pasmep
JAHHBIX TMPOIEHTHBIX CTABOK MOXKET pPA3JIMYaThC MO OTIAEIbHBIM BHUJAM OaHKOBCKUX
MpoAYyKTOB. HauuciieHue mporeHTOB MpOu3BOAUTCA U3 pacuera 360 nueit B rogy u 30
KaJICHIapHBIX JHEW B Mecsie. B mecamax, umeromux 31 nensb, 31-e uuciao B pacuer He
NpUHUMAETCS, a B (peBpajie 0CTaTOK 3a MOCIEIHEE YUCIIO MECsIla OBTOPSIETCS CTOIBKO pas,
CKOJILKO JTHEH HenocTtaeT 10 30.

Nudopmanmst o pazmepe MPOIEHTHBIX CTABOK IO OCTAaTKaM JIEHEKHBIX CPEICTB
KJIMEHTOB Ha TEKYIIHUX (PacyeTHbIX) CUETax, JOCTYHN K KOTOPBIM OO€CIeYyuBaeTcs NIpH
ucrons3oBanuu Kaprouku, pazmemaercs Ha Caire.

bank BmpaBe M3MEHATH pa3Mep MPOLIEHTOB, HAYUCISEMbIX HA OCTAaTKH JEHEXHBIX

CPEICTB IO TEKYIIMM (pacyeTHbIM) CUeTaM, JIOCTYN K KOTOpPhIM oOOecredyuBaeTcs IpH
ucnonb3oBanuu Kaprouku. Ilpu sToM, U3MeHeHUe pa3mepa MPOLEHTHBIX CTaBOK, COTJIACHO
KOTOPBIX NMPOU3BOAUTCS HAYUCIIEHHWE MPOLEHTOB, MPOU3BOJUTCS IOCIE IPEIBAPUTEIBHOIO
(He mo3anee, yem 3a 30 (Tpuanarh) KaJCHIAPHBIX THEH O W3MEHCHHS) YBEIOMIICHUS
Knuenra myrem pasmernenus uHdpopmaruu Ha CaiTe, 1o aapecy SJIEKTPOHHOM TMOUTHI,
yKa3aHHOMY KJIMeHTOM WM UHBIMU JIOCTYNHBIMU CIIOCOOaMU 1O yCMOTpeHHo baHka.
8.4. B cnyuae BoisiBneHus bankom ¢akra coBepuienust Kinuentom onepanuit mo Cuety, mo
cyOBeKTUBHOMY MHEHHIO baHka, 3aBeioMO (CrienuaabHO) HAMpaBIEHHBIX Ha MOTYYCHHE
Knuentom HeoOOCHOBaHHOrO  (3aBBILIEHHOTO) MpoLeHTHoro goxoxa 1no Cuery,
HAYHCIIIEMOTO B CHIIY OCOOGHHOCTEH TEXHOJOTHYecKor 00paboTku onepanuii mo Cuery u
UX OTpakeHHsl B ydeTe baHka, Ha CyMMY JIGHEKHBIX CPEJCTB, KOTOpPbIE (DaKTUUECKU CHSITHI
(monyuensl) Knuentrom, bank BmpaBe nepecuuTarh (YMEHBLIUTh) CYMMY IPOIEHTHOIO
noxona o Cyery 3a nepuoji, B KOTOPOM BbISIBIIEHBI TaKHE OMEpaIiH.

IIpn nepecuere (ymeHblIeHHH) BaHKOM CymMMBI NpoOLIEHTHOTrO aoxona no Cuery
KnuenTa Gosee yem 3a OJIMH TUTATEKHBIN mepro1 (MCTEKIINI KaJeHIapHbIM Mecsr), baHk
BIIpaBE, B OJHOCTOPOHHEM TMOpSAKE C TMOCIEAYIOIIUM NHUCHbMEHHBIM YBEIOMIICHHEM
KineHnra, CHU3UTH pa3Mep NPOLEHTHOW CTaBKH, YCTAHOBJICHHOW Uil HAYUCICHUS
IPOIICHTOB HA OCTATOK COOCTBEHHBIX JIEHEXKHBIX cpencTB Knuenra na Cuere M yCTaHOBUTH
ee B pazmepe 0,000001 mporieHTOB roAOBBIX MO JIEHb 3aKpbITUsA Cyera.

baHk Takke MOET BOCMOJb30BAaTHCS CBOMM IPABOM, OINPECICHHBIM B YacTH 2
HACTOAIIEro NyHKTa Hacrosmmx OOmux ycnouid JloroBopa, M CHU3HUTH pa3Mep
IPOLEHTHOM CTaBKM, YCTAaHOBJIEHHOM JUJIi HAuUUCJIEHWS MPOLEHTOB HA OCTAaTOK
coOCTBEHHBIX JAEHEXHbIX cpenctB Knmenta mo apyrum Cueram KimeHTa, OTKpBITBIM B
baunke, yctanosus ee B pazmepe 0,000001 nponeHTOB rogoBbIX 10 1eHb 3aKpbiTus Cuera.
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8.5. B cmyuae omporecTOoBaHMS ONEpalud IO MPOLEAYpPaM, pPErIaMEeHTUPOBAHHBIM
[InaTeXHBIMU CUCTEMAaMH, BO3BPAT JEHEKHBIX CPEICTB II0 ONPOTECTOBAHHOM OIEpALNH
OCYLIECTBIISIETCS IIyTEM 3a4MCIEHHS CYMMBI OIPOTECTOBaHHOW omepanuu Ha Cuer B
pa3zMepe cniMcaHHol B BaimoTe Cuera CyMMBI J€HEKHBIX CPEICTB.

B cnywae ecnum Ha MOMEHT BO3Bpara omnporecToBaHHOM cymmbl Cuer Kiumenta
3aKpBIT, JICHEXKHBIE CPEJCTBA MOT'YT ObITh BO3BpAIEHbI HA JPYrod TEKYyLIUH (pacueTHbIN)
cyeT, OTKpbITEIM KilneHToM B baHKe, Ny BbIIaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3aunciieHle ONpPOTECTOBAHHOW CyMMBI (B pasMmepe cnucaHHod B Bamore Cdyera
CYMMBI JIEHEXKHBIX CPEACTB) HAa APYroM TeKyuuil (pacueTHsblil) cuer KimeHnra, OTKpBITHII B
BaJIIOTE, OTIIMYHOM OT BaroThl CueTa, OCYIIECTBISAETCS B BAJIIOTE TAKOI'O CYETa IO KypCy,
ycraHoBiieHHOMY HannonaneneiM GankoMm PecnyOnmuku benapych Ha gaty 3auncieHus
CYMMBI OIPOTECTOBAHHOM OIIEPALINH.

9. OTBETCTBEHHOCTB CTOPOH

9.1. CtopoHBI HECYT OTBETCTBEHHOCTH 3a HapyIIeHUE yCioBuil JloroBopa B COOTBETCTBHH C
3aKOHOJIaTeIbCTBOM U J{oroBopom.

9.2. KimeHT HeceT OTBETCTBEHHOCTh 3a IpeaocTaBiieHHe baHKy HeZoCTOBEpHOU
MH(pOpPMALIUH.

9.3. KiueHT HeceT OTBETCTBEHHOCTb 3a BCE IIOCJIEACTBUS, BbI3BaHHbIE HE3aKOHHBIM
UCIONb30BaHNeM KapTouku, BbI3BaHHBIE YMBICIOM WJIM HEOCTOPOXKHOCTBhIO KineHra,
Hapymenuem IlpaBun BIIK, a Takxe 3a pgelictBua Jlepxkarenedl JONOJIHUTEIbHBIX
Kaprouek, ynosmHoMo4eHHBIX KIIMEHTOM B yCTaHOBIIEHHOM 3aKOHOAATENBCTBOM HOPSIZIKE.
9.4. B cnyuae nomaun KimeHTOM 3asiBJIeHUS Ha OMPOTECTOBAaHME omepaiuu, KiveHT gaet
cornacue banky Ha mepemady cBeaeHuit 00 omeparuu B [lnmatexHyr cuctemy,
NIpaBOOXpaHUTENbHBIE OpraHbl, OaHk-3kBaiiep, OTC st nmpoBeneHus pa3z0oUpaTeabcTBa U
YPETyJIMPOBAHUS IPETCH3UH.

9.5. B cnyuae Henoramenus HeyperyampoBaHHOrO oOcCTaTka 3aJI0JDKEHHOCTH B
YCTaHOBJIEHHBIN cpok, KnmeHt ymiaumBaer banky meHio B pasmepe 0,3% oT cymmbl
HeyperynupoBaHHOro ocTaTKa 3a10;5KEHHOCTH 3a KaXKAbI IEHb MPOCPOYKH.

9.6. B cimydyae HECBOEBPEMEHHOI'O WCIIOJIHEHMS IUIATEXKHbIX MHCTpykumii KimeHra,
HE3a4MCIICHHUs, HECBOECBPEMEHHOIO 3a4yucicHus KiueHTy IOCTYyNUBIINX JEHEKHBIX
cpeactB, bank ymnauuBaer Kimenty nenro B pasmepe 0,1% oOT HecBOeBpeMEHHO
3aUUCIICHHOM (CIMCAHHON) CYMMBI 32 KaXK]IbIi J€Hb TPOCPOUKH.

9.7. baHk He HECeT OTBETCTBEHHOCTHU 3a HEUCIIOJHEHHE MO0 HEeHAAJIe)KaIee UCIIOTHEHHE
oOs3atenbcTB mo  JloroBopy B ciyyae UM3JIaHUS  YIOJHOMOYEHHBIMU  OpraHaMu
HOPMAaTUBHBIX aKTOB, OrPAaHMYMBAIOIIMX, MPUOCTAHABIMBAIOIIMX JHMOO 3ampeniaronux
npoBeAeHue onepaiuii mo Cyery.

9.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIMCAHHUE JIEHEXKHBIX cpencTB co Cuera KnueHra B
cinyvyae yrepu wiu xuineHusi Kaprouku (B cimyudae Bbimycka KapTouku Ha miiacTHMKOBOM
3arOTOBKE) 10 MOMeHTa 0siokupoBkH KapTouku, a Takke 3a COBEPIIEHHBIE HETPABOMEPHBIE
(MOLIEHHMYECKHE) JEHCTBUS TPETbUMU JMIIAMM HE 1O BHHE baHka, eciaum HMHOe He
IIPEAYCMOTPEHO 3aKOHOIATEIBCTBOM U [[oroBopom.

9.9. bank He HeceT OTBETCTBEHHOCTH 3a JIEHCTBUS OpraHU3aluii U OAHKOB, OTKA3aBIIMXCS
N0 KAaKUM-TMOO TpUYMHAM MpHHATH KapTouky, OCYIIECTBUTH ONEpaluio C  ee
UCTIOJB30BAaHUEM M T.I., a TaKKe B CiIy4yae HEHCIpaBHOCTH OaHKOMara (Ipyroro
o0opyznoBanus 1o obciyxuBaHuio Kaprouek) apyroro 6aHka, MOBJIEKIIEH MOBpEXICHUE
Kaproukn.
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9.10. Ilpu nempenoctaBnenun Kimenrom banky wmHpopmamuum o HOMEpEe MOOHMIBLHOTO
tenedpona u (unu) orcyrctBuu y Kiumenta moOuinsHOrO Tenedona bank He Hecer
OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHUS YCIYT, A NPEJOCTaBICHUS KOTOPBIX
HE00X0AMMO HaJunue HoMepa MOOMIBHOTO TenedoHa.

9.11. CropoHbsl HE HECYT OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHWE WM HEHaJJIekKaIlee
UCHOJHEeHHue JloroBopa, €CiM OHO BBI3BAHO OOCTOSITENICTBAMHU HENPEOIOIMMON CHIIbI
(popc-maxkopom), MOJTOMKAMH U aBapUSIMU TEXHUYECKHX CHCTEM (BO3HUKIIUX HE 110 BHHE
CTopoH), BCTYIUIEHUEM B CHJIY aKTOB TOCYJapCTBEHHBIX OPIraHOB, JEJIAIOIIHNX
HEBO3MOXXHBIM HcrionHeHue JloroBopa. baHk o00s3yeTcss BO300HOBHUTH HajaJexallee
ucrnoiHeHue JloroBopa mocie NpeKpalleHus: AeHcTBUS OOCTOSTENBCTB HEMPEOI0JIMMOM
CHJIBI.

9.12. KimmeHT HECeT OTBETCTBEHHOCTH 3a OMMOKH, nomymieHHbie Kimentom ([lepxarenem
nononHuTensHo Kaprouku, ynomHoMmoueHHbIM KilmeHTOM B MOpsijiKe, YCTaHOBJIEHHOM
3aKOHOJATENIbCTBO) NPU BBOJE PEKBU3UTOB, HEOOXOAMMBIX IJIi COBEPIICHHUS OIlEpalnuu
nepeBoJia ACHEKHbBIX CPEACTB B CepBHCax NepeBoioB baHka, a Takke cTOpoHHUX OaHKOB. B
paccMaTprUBaeMOM Cllydae JEHEKHbIE CPEJCTBA SIBISIOTCA OLIMOOYHO MEpPEUUCICHHBIMU
(3aunClIeHHBIMH) HaJUIekalieMy OeHedulMapy W TOJIeXKAaT BO3BpaTy HaJJleKalluM
OeHehUIIMapOM WIIH B Cy1IeOHOM TTOPSIAKE.

9.13. KieHT HeceT OTBETCTBEHHOCTh 3a COOJII0ICHHE TpeOoBaHuii JloroBopa, B TOM YHCIe
ycioBHuil Oe3omacHoro ucnoib3oBaHus Kaprouek, a Takxke 3a COONIOJEHUE JTAHHBIX
TpeboBanuil JlepxkaTenssMu JomonHUATENbHBIX Kaprouek, smutupoBaHHBIX K Cuery
Knuenta, m Bo3Mmemaer banky B mnonHoM o0beme ymep0O, npuuvHeHHbIH baHky
nevcteusamu  Knmenta wim Jlepkareneil IONMONMHUTENBbHBIX KapTouek, Hapylaronmmu
3aKOHOAATENbCTBO M (mnm) ycioBus JloroBopa, B TOM 4HCI€ TOBJEKIIHMHU
HEaBTOPHU30BaHHbIE IUIaTeXHble omnepauud. Cymma ymepba ompenensercs bankoMm wu
yKa3blBaeTCs B TpeOOBAHUHU O BO3MEIICHHUH yliepOa, HanpaBisieMoM bankom Knuenry.

10. HOPAJOK UBSMEHEHUS U IIPEKPAIEHUA 1IOT'OBOPA

10.1. CtopoHBI MPUIILIK K COTJIANIEHUI0, YT0 baHK BmpaBe M3MEHSTh U (WJIM) JOTMOIHATH
Hactosimue OOmue ycnoBust JloroBopa, [IpaBuma BIIK, pazmepsl U yciioBusi B3UMaHHS
BO3HarpaxiaeHui (miar) 3a oka3biBaemble bankoM ycinyru 1o JloroBopy cormiacHo
[lepeuHto BO3HAarpakJ€HWW, HHBIE YCIOBUSA OOCITYKHMBAaHUSA, C MpeaABapUTEIbHBIM
yBegomiieHueM KiueHToB He mo3nHee 4yem 3a 30 (Tpuauatb) KalleHIApPHBIX AHEH 110
BCTYIUICHUS B J€HCTBUE U3MEHEHUH U (WJIN) IOMOJIHEHNUI B YKa3aHHbIE BBIILIE YCIOBUS.

VYBenomileHHe OCYIIECTBIsIETCS MyTeM oThnpaBku push-yBenomienus Kiuentaw,
3apEeTUCTPUPOBAHHBIM B MOOWIbHOM TmpuioxkeHnnn «MTBank Moby». Knuentos,
HE3apeTrUCTPUPOBAHHBIX B MOOMIBHOM npuioxernnn «MTBank Moby», bank yBegomsier
yTeM OTNPaBKU YBEJAOMIICHHUS MMOCPEACTBOM MecCCeH/Kepa Viber Ha HOMEP MOOMIBLHOTO
tenepona KnueHra, 3aperucTpupoBaHHBIM B ydeTHOH cucteme baHka, ¢ mocieayromum
HanpasieHneM SMS-cooOieHuss B ciayyae HemojydyeHuss baHkoMm mnoaTBepkieHus o0
YCTICHTHOM JTOCTaBKE HAIPaBICHHOTO yBEIOMJICHHUS MOCPEACTBOM MecceHkepa Viber. B
HeNsiX  JIONOJIHUTENbHOro uHpopMmupoBanus bank yBegomisier KineHToB myTem
pa3MeleHust CooTBeTCTBYIoIeH nHpopmanuu Ha Caiite.

Cornacuem KiimeHta Ha BHeceHHME W3MEHEHUW wu(uiu) nomnojHeHuit B [{orosop,
[TpaBuna BIIK, pa3Mepsl U yciioBHsS B3MMaHHs BO3HArpakJeHUM (ILJIaT) 32 OKa3bIBacMble
bankom ycnyru mo J[loroBopy cormacHo IlepedyHto BO3HAarpa)caeHui, HHBIE YCIIOBHS
00CIyKMBaHUS, YCTAaHOBJIEHHE U W3MEHEHHE OrpaHUYeHMs] (JIMMHUTOB) Ha OIEpaluu C
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ucnoJib30BaHueM KapTouku siBisieTcsl He OoCTyIUIeHHe B baHK MMCbMEHHOTO YBEIOMIICHHUS
Knuenra o HEMpUHSATHM COOTBETCTBYIOMIMX M3MEHEHUM U (MJIM) IOMOJHEHUM B TEUCHHUE 5
(siTH) paboumX JHEW 10 BCTYIUICHHUS UX B CHITY.

Ecnu Knuent B Teduenue 5 (matu) pabouux AHEH M0 BCTYIUICHHS B CHIIY U3MEHEHU,
YKa3aHHbBIX B YAaCTH NEPBOM HACTOSALIETO MMyHKTA, HE yBeAoMMI baHk B mucbMeHHOM dopme
O HETIPUHSTUU COOTBETCTBYIONIMX HM3MeHeHHi, bank mudopmupyer Kimenra o Tom, 4to
KiineHT gBisieTcsi IPpUHSABILIUM COOTBETCTBYIOIIUE U3MEHEHUS.

Eciu KnuenT B Teduenue 5 (maru) pabouux AHEW 10 BCTYIUIEHHS B CHIIy U3MEHEHU,
YKa3aHHbBIX B YacTH INEPBOM HACTOSALIETO ITyHKTa, HUCBMEHHO yBeAOMUI baHk o
HEMPUHATUHA COOTBETCTBYIOIINX U3MEHEHUN:

bank mMeer mpaBo OTKa3aThCs OT MCHOJIHEHHS J[OroBopa B JI€Hb BCTYIUICHHS B CUILY
M3MEHEHUH, YKa3aHHBIX B YaCTU MEPBOM HACTOALIETO MYHKTA, ¢ HampaBieHueM KimeHrty
COOTBETCTBYIOILIETO YBEIOMJICHUS OJHUM  WJH HECKOJIbKUMU crocobamu,
npenycmotrpeHHbiMu B myHKTe 10.6 JloroBopa;

Knuent wumeer mnpaBo B OJHOCTOPOHHEM TOpsAAKEe B J00O€ BpeMs 10 JaThl
BCTYIUIEHUS B CHJIy HW3MEHEHMH, YKa3aHHBIX B 4YacTH IEPBOW HACTOSIIEr0 IMYyHKTAa,
OTKa3zaThCs OT mcmoiiHeHHus JloroBopa B coorBercTBuH C m. 10.3.1 mHactosmmx OOmux
ycinoBul [Jorosopa.

Ecnn Knuent B cpok He mo3gHee ueM 3a 5 (maTh) pabOuux IHEW O BCTYILJICHUS B
CUJIy U3MEHEHHM, YKa3aHHBIX B YAaCTU NEPBOM HACTOSIIETO MYHKTA, MMCbMEHHO YBEIOMUII
baHk 0 HENPUHATUU COOTBETCTBYIOIIUX U3MEHEHUN:

bank unpopmupyer Knuenta o toMm, yto KimeHT mmeeT mpaBo B OJAHOCTOPOHHEM
nopsJKe B JIt000€ BpeMsi O J1aThl BCTYIJIEHUS B CHJy M3MEHEHUH, YKa3aHHBIX B 4acTU
NEPBOM HACTOSILIETO ITyHKTAa, OTKA3aTbCA OT MCHOJHEHUs JloroBopa B COOTBETCTBUU C
noanyHkTom 10.3.1 Jlorosopa.

Ecnu Knuentom He Oyner peasn30BaHO MpaBO Ha OJHOCTOPOHHUN OTKa3 OT HCIIOJIHEHHUS
JloroBopa B ciydasix, OpeAyCMOTPEHHBIX HACTOSAIIUM HyHKTOM, TO [lorosop, IIpaBuia
BIIK, pa3mepbl U yciOBHUS B3UMaHHUsI BO3HArpaxaeHuil (miar) 3a okas3biBaeMble baHkom
yciyru 1o JloroBopy cornacHo Ilepeunro Bo3HarpaxieHui, UHbIE YCIOBUS OOCTY>KUBaHUS,
orpaHuueHus (JIMMUTBI) Ha OINEpaluu ¢ MCHoJdb30BaHWeM KapTouku cuMTaroTcs
W3MEHEHHBIMU C JaThl BCTyIUIGHHUS B cuiny uaMeHeHuid. 10.2. JloroBop MoxkeT OBITh
PacTOpPTHYT IOCPOYHO M0 corameHuto CTOpoH.

10.3. [doroBop MoxkeT ObITh ImpekpamieH (pactoprHyr) u Cuer 3akpblT NIyTeM
OJIHOCTOPOHHETO OTKa3a OT ucnojHeHus Jlorosopa:

10.3.1. Bnagensuem Cyera mpu yCIOBHM HOJHOTO HCIIOJIHEHHS UM CBOMX 00S3aTEIbCTB
nepen bankowm;

10.3.2. bBaHkoM B 0JIHOCTOPOHHEM BHECYJECOHOM MOPSJIKE:

10.3.2.1. npu 0THOBPEMEHHOM COOTBETCTBUU CIICAYIOLIUM YCIOBHUSIM:

- OTCYTCTBHUE JIBUKEHUS JIEHEKHBIX cpeAcTB 1o CueTy B Te€4eHHE NociaeaHuX 12-Tu
MecsIIeB U Ooiee,

- OTCYTCTBHE Ha MOMEHT 3akpbITusa Cuera neictByromux Kaprouek k Cuery,

- Cuet Knuenra He siBiseTcsl eAMHCTBEHHBIM CUeTOM, OTKPBHITHIM Ha uMsi KinueHra B
banxke,

- 3aKpbIThl CBsi3aHHbIEe cO CUeToM KpEeAMTHbIE M JIETIO3UTHBIE JOTrOBOPHI (TpU
HaJIMYWH ),

- B TeueHue mnocieaHux 12-tu mecsneB mo Cuery He OBLIO apecTOB/OIIOKMPOBOK
JIEHEKHBIX CPEJICTB,
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- Ha MoMeHT 3akpbiTusg Cuera orcyrcTByeT HeyperynupoBaHHBIH OCTaTOK
3a10JKeHHOCTH KimeHTa M 3aJ07KeHHOCTh 3a OKazaHHble KIIMEHTy ycllyrd corjiacHo
[IepeuyHto BO3HArpaXKACHUH,

- OCTaTOK JIEHEKHBIX cpeacTB Ha CyeTe paBeH HYJIIO;
10.3.2.2 B ciry4asix, OTOBOPEHHBIX B 1. 7.3, 1. 7.25 Hactosmux O0mux ycnouii JloroBopa;
10.3.2.3. B HHBIX CIyYasx, IPeTyCMOTPEHHBIX 3aKOHOAATEIHCTBOM.

10.4. Opnoctoponnuii otka3 Kmnmenra ot ucnonnenust [JoroBopa u 3akpeitTue Cuera
IPOU3BOJIUTCS HA OCHOBAaHMHU MUCHbMEHHOrO 3asiBieHus Kinuenra yctaHoBieHHOro baHkom
obOpasna.

10.5. Onnoctoponnuii otka3 banka ot ucnonuenusi JloroBopa u 3akpsitTue Cuyera, B
ciaydasx, ykasaHHbIX B 11.10.3.2 HacTosmmx OO0mmx yciaoBuit [loroBopa, ocyiiecTBIseTcs
nocJie MpeABapUTENbHOTO YBeqoMiIeHnss KinuenTa ogqHuM 13 croco0oB, MPeAyCMOTPEHHBIX
B niyHkTe 10.6. [loroBopa, He mo3nHee, yeM 3a 30 KajJeHAapHBIX JHEW (32 UCKIIOUYECHUEM
CIIy4aeB, IPElyCMOTPEHHBIX 3aKOHOJATEIBHBIMU aKTaMH O TPEIOTBPAIICHUY JIeTaTu3alun
JIOXOJIOB, TOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKOM
JESATENbHOCTH U (PMHAHCHPOBAHMS PACHPOCTPAHEHMSI OPYKHSI MAacCOBOTO IMOPaKEHHUS, a
takxke ab3ameB 4, 5 m. 7.3, m. 7.25 nacrosmmx OO0mux ycioBuir JloroBopa). IIpu 3ToM,
JloroBop cuMTaeTcs pacTOPTHYTBIM C JaThl, yKa3aHHOH B yBenomiieHnn banka.

VYBenomnenue Knuenrta o6 ogqHoctopoHHeM oTka3ze banka ot ucnonnenus [Jorosopa
u 3akpeiTusg Cyera B cClydasx, MPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH O
NpEeIOTBPAIIEHUN  JIETAIM3allid  JOXOJOB,  IOJYYEHHBIX  NPECTYHNHBIM  IYTEM,
(uHAaHCUPOBAHUS TEPPOPUCTUUECKON NEATENLHOCTH M (PMHAHCUPOBAHUS PACTIPOCTPAHEHUS
OpPYKHSI MAacCOBOTO MOpPa)KEHUs, a TaKXKe B CIydasiX, IPelyCMOTPEHHBIX ab3anamu 4, 5 m.
7.3, nm. 7.25 macrosumux OOmux ycimoBuil  JloroBopa OCYIIECTBISETCS B TOpPSJIKE,
ONpE/IEICHHOM JaHHBIMHU 3aKOHOJATEIbHBIMU aKTaMH, ITPAaBUJIAMU BHYTPEHHETO KOHTPOJIS
banka u JloroBopom.

10.6. YBenomienus, HanpaBlieHHbIe (mepenaHHbie) CTOPOHOM-OTIPABUTENIEM, CUUTAOTCS
nosiydeHHbIMU CTOPOHOM-apecaToM B CIEYIOLINE CPOKU:

YBEIOMJICHUS, HANpPABJICHHbIE IOYTOBOM KOPPECIOHACHUNEH WU KypPbEPCKON
MOYTOM, - ¢ MOMEHTa JOCTaBKM WU BpydeHHs CTOpoHe-ajpecary JuOO MO MCTEYEHHUU 3
KaJICHIApHBIX JHEl co JAHS HamnpaBieHus YyBeaomiieHUs CTOPOHOU-OTIIPAaBUTENEM B
3aBUCHUMOCTH OT TOIO, YTO HACTYNWJIO paHee. YBEAOMJIEHHE CUHUTAETCS MOJYYEHHBIM
CropoHoli-agpecaToM MO HWCTEUEHWH 3 KaJNCHIApPHBIX JHEH CO JHS €ro OTIPAaBKU
CropoHOi-OTHpaBUTEIEM B TOM 4YHUCIE B Cily4dae Bo3Bpara yBeaoMieHus CropoHe-
OTIIPABHUTENIO B CBS3U C (pakTHUECKUM OTCyTCTBHEM (BbIOBITHEM) CTOpOHBI-ajipecara, ee
HESIBKOM 3a MOJIydeHHEeM YBEIOMIICHHS, OTKAa30M OT MOJIYYeHHs YBEIOMIICHHUS;

yBEJOMJICHUS, HAMPaBJIEHHbIE HAPOUHBIM — C MOMEeHTa BpyueHusi CTopoHe-aapecary;

YBEJIOMJICHUS, HAIPABICHHBIC ITOCPEICTBOM OJIIEKTPOHHOM moutsel (e-mail), — ¢
MoMmeHTa otnpaBku CropoHoii-otnpaButeneM. B cnydae Hanpasienus CTopoHOM-
ornpaButenemM CTopoHe-aJpecary AyOJHUPYIOMIEr0 MUCbMEHHOIO YBEAOMJICHHUS MOYTOBOM
KOPPECIOHICHIIMEN WIIM KYPbEPCKOM MOYTOW, YBEIOMIICHHE CUHMTAETCA IOJIYYEHHBIM C
MOMEHTA OTIPABKU YBEAOMJIEHHS MO JIEKTPOHHOM 10YTE;

yBeZOMJIEHUS, HanpaBiieHHble nocpenctBoM C/IBO — ¢ momenTa otnpaBku CTOpOHOM-
OTIpPABUTETIEM;

yBeaomiueHuss KimeHra, Hampasisiemble mmyTeM oTnpaBku CooOLieHus - ¢ MOMEHTa
otnpaBku CTOPOHON-OTIIPABUTENIEM;
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yBegomieHuss KiueHra, HampaBisiemble nyTeM HX pasmelueHus Ha Caiite, - ¢
MOMEHTA, KOTJJa COOTBETCTBYIOIIAs MH(POPMALs CTAHOBUTCA JOCTYIHOM ISl TOCETUTENEH
CaiiTa mocpeICTBOM JIOCTYIIA Yepe3 II00aIbHYI0 KOMITBIOTEPHYIO ceTh HTepHeT.

Jns uenmn goctaBkM KoppecnoHAeHuun CTOpoHaMM UCHOJB3YIOTCS — ajipeca,
yKa3aHHbIE B HacTosuieM Jlorosope.

JlaHHbIE ajapeca CUMTAIOTCA JACHCTBUTEIBHBIMU JO MOMEHTa NHUCBMEHHOTO
yBegomieHus ojiHoit CtopoHoit Apyroit CTOpoHbI 00 UX U3MEHEHUHU.

[TontHOMOYMS UL, TIPUHUMAIOIIUX KOPPECTIOHACHIINIO CO CTOPOHBI baHka, cunTaroTcs
SBCTBYIOIIMMHU M3 OOCTAaHOBKH. YBeJOMJIEHME, HampaBieHHoe KimeHTy mo mocieaHum
M3BECTHBIM baHKy peKBU3UTaM, CUUTAETCS MOTy4YEeHHBIM KilneHTOM.

bank u Knuent npusnator, yto CooOmienue, pazmenienre uHpopManuu Ha Caiite
SBIIIOTCS HAJUJIEKAIUM YBEIOMIIEHHEM, TapaHTHPYIOLIUM MOJIy4yeHrue HHPOpMaLnu.

10.7. CTopoHBI HACTOSIIUM 3aBEPSIOT U TapaHTHUPYIOT, YTO COONIOAAIOT U O0S3YIOTCA
coOroaTh MPUMEHUMbIE HOPMBI 3aKOHOJATENbCTBA MO MPOTUBOJCHCTBUIO KOPPYIIIUU,
NpEeNOTBPAILEHUs]  JIETAIM3AallMM  JOXOJOB,  IOJYYEHHBIX  IPECTYINHBIM  IIyTEM,
(UHAHCUPOBAHUS TEPPOPUCTUYECKOMN NEATENHHOCTH U (PMHAHCUPOBAHUS PaCIpOCTPaHEHUS
OPY)KHS MacCOBOT'O TMOpaKeHUs, TpeOoBaHUS AHTHKOPPYNIHUOHHOW moauTuku 3A0
«MTbank» (nanee — AHTUKOPPYIIIHOHHBIE HOPMBI).
[Ipu ucronHEeHUU CBOUX 0053aTeNbCTB 10 HacToseMy JloroBopy CTOpOHBI HE COBEPIIAIOT
Kakux-11u00 JedcTBUM (OTKa3bIBalOTCA OT Oe3leWCTBUSA), KOTOpPhIE MPOTHBOpPEYAT
AHTUKOPPYIIIMOHHBIM HOpPMaMm, M TpPWJIAraloT BcE€ HEOOXOJUMBbIE U JOMYCTHUMbIC
JNEHCTBYIOIIMM  3aKOHOJATENbCTBOM  YCHJIMS  JUIl  oOecnedyeHus  COOJ0JIeHUs
AHTUKOPPYIIIMOHHBIX HOPM HMX JIOYEPHUMH, 3aBUCUMBIMU H  adPuIMpoBaHHBIMU
OpraHu3aLUsIMU.
10.8. Knuent o3nakomiieH ¢ uH(opmaruelt, kacawmeiicas 3akona CIIA «O nHamoroBom
KOHTpPOJIE CUETOB B MHOCTPAaHHBIX (PMHAHCOBBIX YupexaeHUsX» U CoriameHus: Mexny
[TpaButenbctBoM PecnyOnuku bemapycs u IlpaBurensctBom CoenunenHbix IllTatoB
AMepukH 00 ymydIIeHud cOOTI0ACHNS MEXIYHAPOAHBIX HAJIOTOBBIX NMPAaBWII U peasIn3aliiu
3akoHa CoennHeHHBIX [IITaTOB AMEPHKM O HAJIOrOBOM KOHTPOJIE CUETOB B MHOCTPAHHBIX
¢buHaHCOBBIX yupexjaeHusax oT 18 mapra 2015 rona (manee — CornaiieHue), a Takxke ¢
MOCIIEAICTBUSIMU, TIpeycMoTpeHHbIMU YKa3oMm [lpesunenta Pecriyonuku benapych ot 15
okTsi0ps 2015 Ne 422 «O npencraBneHnN HHGOPMAIIMKA HAIOTOBBIM OpraHaM MWHOCTPAHHBIX
rocyJapcTB» IMpH OTKa3e OT TMpeaocTaBieHus uHopMmanuu W (WIM) JOKYMEHTOB,
HEOOXOAUMBIX JUISl BBIOJIHEHUS! 00s3arensbcTB no CoramieHuo, U o0s3yeTcst B ciaydae
U3MEHEHHS CBEJCHUHW O TNPHUHAIEKHOCTH K aMEPUKAHCKMM HaJOroIUlaTesIbIuKaM
NpeIOCTaBUTh HEOOXOAUMBIE TOKYMEHThl U MHpopManuio B bank He no3znnee 10 (mecsth)
KaJICHAApHBIX JHEH ¢ 1aThl U3MEHEHUS CBEACHUIA.
10.9. B cnyuyae nanmuus y banka mHdopmamum o mpeamnonaraeMbIX WM BBISIBICHHBIX
(akTax HEmpaBOMEPHBIX NEHCTBHH TPETHUX JIMIL JHOO Yrpo3 i 0€30MacHOCTH OKa3aHUs
iatexxHeiXx ycayr bank ysemomunser o0 stom KiimeHTa OJHMM WM HECKOJIBKUMHU M3
HIDKETIEPEYUCIEHHBIX CTIOCO0OB:

pasmerenue nadopmanuu Ha Caiire;

HanpasieHue CooO1ieHus;

HaIpaBJIeHUE MUCbMEHHOTO YBEIOMIICHHUS;

HUHBIM CIIOCOOOM.
10.10. Coopuble BONpOCH, BO3HUKAOIIME B XoA¢ BhIMonHeHus Jlorosopa,
paccMaTpuBarOTCS B CyleOHOM TIOpSAOKE B  COOTBETCTBUM C  JIEHCTBYIOIIUM
3aKOHOJATENIbCTBOM, B CyJI€ IO MECTY Haxoxk1eHus baHka.



30

10.11. VYxkazanusie B JloroBope aapec perucTpanud W HWHAs KOHTaKTHas WH(opmanus
Kinuenra cunrarorcs 1eMCcTBUTEILHBIMU 1O MOMEHTa yBenomieHus banka Knuentom o0 nx
U3MEHEHUHU.

10.12. bank, B ciydasix, MpeyCMOTPEHHBIX 3aKOHOIaTeILCTBOM WK J[oroBopom, 00s13aH, a
B MHBIX Clly4yasix, B LeJsIX cojeicTBusa KinueHTy B peanuzauuu npaB U OOS3aHHOCTEHN IO
JloroBopy, — BrpaBe HamnpaisaTh KineHTty nndopmariinio, TpeOyemMyro Wil KOTOpast MOXKET
ObITh BOCTpeOOBaHA [UJISI COBEpILIEHUs JIEWCTBUN, YCTaHOBJIECHHBIX JlOroBopoMm,
MOCPEICTBOM HAMpaBJICHUSI MUCbMA MO Toute, TeiaedoHHOM cBs3u, CooOIIeHUs, a TaKXKe
nocpeacTBoM ucnonb3oBanuss CJAbO, camMocCTOSATENbHO, HO C Y4YeTOM TpeOOoBaHUM
3aKOHOJATENLCTBA U TPeOOBAaHUM, OOBIYHO MPEAbSIBISIEMBIX B OAHKOBCKOM OOCITYXKUBaHUU
norpebuteneit (Mpu WX HAIMYWHU), OMPEIEINsisi COAEpKaHHEe U CIOCO0 MPEeAOCTaBICHUS
COOTBETCTBYIOLIEH HHpopMauuu. B ciyuasx, korga A HampaBieHHMs HHQPOpMaluu
Knuenty Tpebyercss moiiyueHHe OT HEro (ero mpeacTaBUTENs) OTACIBHOTO Corjacusl B
COOTBETCTBUM  C  3aKOHOAATENbCTBOM, baHk  BmpaBe  HampaBiath  KiueHTy
COOTBETCTBYIOUIYI0 MH(GOPMALIMIO MPU YCIOBUU €ro MOJYYEHHs] M B COOTBETCTBUU C
LEJSIMU U CIIOCO0aMU, ONPEIEIEHHBIMU B HEM.

10.13. KnueHT uMeeT mpaBo MojaydaTh HHPOPMAIHIO 0 ToBapax (paboTax, yclyrax), HHBIX
o0BeKTax TpakJaHCKHUX TpaB, a Takke o [lapTHepax banka, mpesararomux 3TH TOBaphl
(pabothl, ycimyru), uHbIE OOBEKTHI TpaxaaHckux mnpas. llepeuenp IlapTHepoB baHka,
MpeyIaraIluX COOTBETCTBYIOIINE TOBAPHI (PabOThI, yCIyrH), MHbIE OOBEKTHI TPaKIaHCKUX
npaB, pazmemaercs Ha Calite OaHKa.

bank ©0e3 cormacus Kimenra, mnonydeHHOro B (opMe, COOTBETCTBYIOLIEH
TpeOOBaHUSAM 3aKOHOJATENbCTBA, HE O3HAKAMIIUBAET €r0 C JIOMOJHUTENIbHBIMU TOBapaMu
(pabotamMu, yciayramu), HHBIMA OOBEKTaMH TPAKIAHCKUX TMpaB, peaU3yeMbIMU
[TapTHepamu banka 3a Bo3HarpaxxaeHnue (Iiary).

KnuenT npuHuMaer Kk cBoeMy CBeAeHMIO, yTO baHk He mpuHUMaeT Ha ceOs mpaB U
(unn) o06s13aHHOCTEN MO JoroBOpY, 3akmouaemoMy Kmmentom c IlaptHepom banka, u He
HECET OTBETCTBEHHOCTH 32 €r0 UCIIOJIHEHUE.

10.14. MecTto Haxo0XJIeHUS U PEeKBU3UTHI baHka:

3akpeiToe akimoHepHoe 001ecTBO «MThanky,

220007, r. MuHnck, ya. Tonctoro, 10,

YHII 100394906, BUK MTBKBY 22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudpopmanus o Konrakr-nientpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99
(Al), +375 (25) 509-99-99 (Life)),

PEeXHUM pabOThI: KPYIIIOCYTOYHO.

Caiit banka: www.mtbhank.by
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